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NCMA Board of Directors

President—Dru Burgin, Sells Service, Statesville
Vice-President—Mike Mather, Mather Brothers Moving, Garner

Secretary/Treasurer—David Rushing, All American Relocation, Charlotte

2020 Directors:

Lucky Anneheim, Make a Move, Charlotte;
Robert Farnum, Gentle Giant Moving, Charlotte;
Travis Few, Few Moves, Wilmington; NC

Steve Rhodes, Nilson Van & Storage, Fayetteville

2021 Directors:

Chris Barringer, Barringer Moving & Storage, Newton
Jeff Day, Acme Movers & Storage, Morehead City
Paula West, Covan World-Wide Moving, Fayetteville

2021 Directors:

Dean Barrett, Steele & Vaughn Moving, Greensboro
Todd Campbell, Two Men and A Truck of Asheville;
Tony Harris, Fidelity Moving & Storage, Jacksonville

Thomas Kiser, Jr., Patterson Storage Warehouse, Fayetteville

Ex-Officio: Kathy Cox, Horne Moving Systems, Goldsboro

THE TAR HEEL VAN
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From the President

As | begin my term as President of the North Carolina Movers
Association, this article is my first official duty. | can readily admit
that this is not an easy task and | confess that | am out of my
comfort zone. This is our convention issue of The Tar Heel Van and
as you scroll through it you will see many pictures of our members,
vendors and friends smiling and having a good time. These photos
made me think back on all the fun times | have experienced at our '
annual conventions.

One of my best convention memories is from 2014 when we all
got together and filmed the “Happy Video” For those of you that
are not familiar with this, take a minute and onto to
https://tinyurl.com/rt4tzpz and check out the video. | guarantee it

will make you smile. (Editor’s note: this video was filmed and
edited by Dru’s son Ryder Burgin with the help of his brother Colt
Burgin).

Dru Burgin
Our Association just had a great 2019 convention. | would like to
thank all the members, sponsors and volunteers for attending our NCMA President
convention. Thank you for your faithfulness to our Association. A Sells Service
special thank you to our past President, Kathy Cox for her
friendship, her commitment and service. | look forward to working Statesville, NC

with our Board Directors and invite our membership to join us at sellsmoving@aol.com

our first meeting of the new year which will be held at 9:00 a.m. on
January 18, 2020 at the N C State University Club, 4200 Hillsborough
Street, Raleigh. Please free to contact me with questions or
concerns.

As 2019 comes to an end, | know some of you will thoroughly
enjoy the holiday season and some of you will just be glad when
they are over and everything gets back into a normal routine. As
Lucille Ball said, “It’s a helluva start, being able to recognize what
makes you happy.” Whichever place you find yourself during the
holidays, | truly hope you can find whatever it is that makes you

happy.

God Bless,
Dru


mailto:sellsmoving@aol.com
https://tinyurl.com/rt4tzpz
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New President
Dru Burgin
was sworn in by
her son

Ryder Burgin

NORTH CAROLINA
MOVERS AS¢ 'ON

ROLINA
OCIATION

Above: David Rushing being sworn in as Secretary/Treasurer by
John Potts, Past President.

Below: John Potts administering the oath to Board of Directors
Thomas Kiser, Jr.,, Dean Barrett and Tony Harris

A\ || VAR "arolina
= ERS NORTH CAROLINA
Mo bg MOVERS As¢ 'ON

/7

/

. J
OLINA o M
¥ & o/




FOURTH QUARTER 2019 PAGE 5

Before you make your next MOVE, talk to Mickey Fleet Services about
keepmg your trucks looking and working like new. Any truck. Any condition.

After

Body Work « Brake Repairs * Cargo Constraint Systems ¢ Custom Shelving * Chassis Modifications * Decal Installation

Fleet Painting * Liftgate Installation & Repair * Upfits * On-Site Estimates ¢ Safety Inspections * Parts & Repair

Mickey Truck Bodies is the premier manufacturer of state-of-the-art delivery equipment and specially-engineered

e, vehicles sold in over 50 countries for industries such as food & beverage, vending, battery, oil & natural gas, data
MICKEY .54;‘55555 storage, propane, medical & rescue, moving & storage, fumniture. Mickey operates a total of 500,000 square feet of
manufacturing space among 6 separate locations in North Carolina, Pennsylvania, llinois, New Jersey and Florida.

ARk SRR PRI Sankls Mid-Atlantic Center 298 West Tiad Biv, Thomastills NC 27360 Phone: 800-334-3061

'” CAREFULLY

PROTECTING
WELLS yOUR BUSINESS

Wheaton

WORLD WIDE MOVING

We move your lije-



http://www.wellsins.com/
http://www.wheatonworldwide.com/
http://www.custommoversservices.com/
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ANTAGE

Truck Center

Steve Rhodes of Nilson Van & Storage is accepting the Move for Hunger
NC Mover of the Year Award from Charlie Cook and Matt Lindley of
Victory Packaging.

THINGS YOU WANT TO FOCUS ON TODAY:

15% 38%

. IMPROVING SAFEGUARDING
-4 CUSTOMER CARGO
SERVICE

47% 0%

A7/
UNDERSTANDING YOUR NEEDS. Y
UNDERSTANDING YOU? VAN LINER

MMMMMM oF INSURANCE COMPANY
ional Interstate Gompany.

GREATAME

A vanliner.com
INSURANCE GROUP
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Pre-Owned Chassis from Arrow’s Select Inventory

- Professionally reconditioned chassis with new
moving body

* Pre-built units year round

= Significant savings over new chassis
fleet addition

Body Features by US Truck Body

= 96" OD widths

= Strongest peak in the industry, 48, 60, 72"
long models

* All swing doors have custom built DuraPlate
panels and stainless steel bar lock hardware

* Fully finished domestic hardwood flooring to the
highest Household Goods Standards

- Double slotted steel logistic post construction
24" centers

* Paint/pre-painted panels/graphics installation
available

= Skirting and locking underbody walk board
carrier options

= Curbside 72" double doors, roadside 48"
single doors

= Multiple choices for lining and roof options

jTa

- 90 day confidence PLUS warranty included

- Extended warranties available
* Under or over CDL chassis available
- 16 US locations

* In-house financing available

= Standard configuration or custom specifications

built to order

* Heavy gauge stainless steel rear frame including

easy transition rear sill

* Unigue two-piece top roof rail adds strength and

ease of repair if needed

* LED marker lights

= Superior front wall strength using 7 posts

as standard

= All corrosion resistant hardware, stainless and/or

aluminum fasteners

* Heavy duty asphalt based undercoating for su-

perior seal and protection

* High quality domestic hardwood flooring, 1-1/8"

as standard, 1-3/8" optional

= Melcher 12" by 30" Walk Board

= 040 aluminum panel construction

TRUCK Bﬂ%
L 4 A d

ARROW

TRUCK SALES

CALL DON MOSELY
404-680-3910
dmosely@arrowtruck.com




PAGE 8

NCMA SCHOLARSHIP |

The North Carolina Movers Association started their:
Scholarship program in 1985. We have since

awarded 46 scholarships with a value of over
$80,000.
The Scholarship is funded a variety of ways - : . o

The net proceeds of the golf tournament at the M5
Convention go the Fund. We also auction off

ltems and hold a 50/50 raffle at the convention.

This year, we raised over $7,000.

We award two scholarships each year—one for

$1,000 for a student attending a four-year college

and one for $500 for a student attending a t

wo-year college. The four-year scholarship can

be renewed three times and the two —year scholarship can be renewed
once.

This year’s two-year scholarship winner was Julia Locklear, pictured
above. Julia was able to attend our annual convention. She was spon-
sored by Carolina Services of Fayettteville where her mother works. Julia

is currently enrolled at UNC—Pembroke.

The four-year scholarship winner was Samuel Fuentes. Samuel was
sponsored by Hilldrup in Charlotte where his mother works. Samuel is
currently Appalachian State University.

Look for application for the 2020 Scholarship in January.




FOURTH QUARTER 2019 PAGE 9

The North Carolina Movers Association recently held their semi-annual meeting with the NC Utili-
ties Commission. The NCMA was represented by Past Presidents Kathy Cox and Scott Lassiter,
Board Member Lucky Anneheim and Executive Director Pam Stanley. Commission Chair Char-
lotte Mitchell was in attendance, along with the Public Staff Director Chris Ayres. Representa-
tives of the Commission Staff, Public Staff, and Highway Patrol were in attendance. The Commis-
sion keeps the Association updated twice a year on a variety of subjects—including how to deal
with illegals and actions taken by the Commission and Public Staff.

//T;L i City Transfer & Storage of High Point
S s and Winston-Salem recently dropped
off 29 boxes for Operation Christmas
Child. CTS has participated in this

charity for several years.
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More power
for your fleet

At Quarles, we understand that quick, convenient fueling is

a must for your business, That's why we provide access to
premium diesel wheraver the journey takes you. Use your fuel
card or Q-Card 10 skip the lines and fill up at one of our 115+
commescial fueling stations, or 1ap into a nationwide network of
retaii fueling sites. Qur commitment 10 quality brings you

Better Products Flexible Card Options
Pramum dasol * Wide acceptance of fuel cards
* Diesel Exhaust Fluid (mos: stabons) » O-Card options with exclusive benefits
« Off-road fuel and bodiasel (salect locations)
Smarter Decisions
Faster Fueling * Reporting and pnce notifications
High-speed dispensers and sateliite purmgs » Online account management
« Wide fueling lanes « Security alerts and card kmits
Fuoling sites exciusive 10 commarcial vehucles « GPS wacking
24/ 71365 access

Get $200 plus rebates up to $0.07 a gallon when you become a fuel card customer.
Contact Mike Goheen at 804-298-5383 or mgoheen @ quardesinc.com to leam more.

guariesinc.com

“Quarles.



quarlesinc.com
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If Movers Need It... |
Milburn Prints It!
800 999-6690
www.milburnprinting.com /|
- | It's simple, one call to us and your job is done.
FORMS
Local, State, Interstate, Warehouse
| = o[ — * North Carolina Bill of Lading
- iR |+ North Carolina Estimated Cost of
L | Service &Table of Measurement
= —~ | TAPES, LABELS & SEALS
= Gy \e Inventory, Security, Commercial Movers
= 022
el \g22 MILBURN
craee | PRINTING
AT Over 65 Years
- oo\ Serviging the 24 Hour Fax 631-582-8005
SN\, Moving Industry 120-A Wilbur Place, Bohemia, NY 11716
OMP | ATALO v v . 0

= 138 Years InThe Making
—_@.—

e SR WAL E E EEE BB B EEEE B EEEEEEEHERHBR

A Servant Leader Company K e nt u C ky TI: a I' l e r
Custom-Built Truck
B od/es

Tough. Safe. Dependable. That's what you
need in a truck body, and it's what we put

in every vehicle we've built since 1879.
No one builds a better truck body than
Kentucky Trailer. No one. Each is custom
made, and every one is

“Built KT Strong”

- 888-598-7245

kytrailer.com

AT OEGSS
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™. JANUARY 20-21

SAFETY & OPERATIONS

SAFETY & OPERATIONS CONFERENCE

San Diego, California is the place to be in January for AMSA’s 2020 Safety & Operations
Conference, Claims 101 and CMC Boot Camp! This is the premier safety event for the
Moving and Storage Industry. Register now and reserve a room, because the special

conference room rate of $139 plus taxes, expires Friday, January 3".

2020’s key speakers include:

e Jack Von Steenburg, FMCSA - With the ever-changing regulatory environment, this
important session will help you understand what changes are on the FMCSA'’s radar
and what might affect your fleet and drivers.

Sandy Vanderploeg, WorkForceQA — On January 6, 2020, the FMCSA'’s Drug and
Alcohol Clearinghouse rule will go into effect. The Clearinghouse is an online
database that will give the FMCSA and state law enforcement info on CDL holders’
drug and alcohol program violations.

e Sean Edgar, CleanFleets.net — With a CARB update.

Don't miss this opportunity to learn from the experts, network with your peers, and share best practices. AMSA

members can register for just $350.



https://www.cvent.com/events/2020-safety-operations-conference/registration-c2f4a136746f43bea23239986ee5e0b4.aspx?fqp=true
https://www.marriott.com/event-reservations/reservation-link.mi?id=1571415053219&key=GRP&app=resvlink
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CMC BOOT CAMP

C I | I C Plan now to attend CMC Boot

CERTIFIED MOVING CONSULTANT Camp in conjunction with the
2020 Safety & Operations
Conference in San Diego, CA
- January 21-22. Reqister
Now.

Hosted by AMSA and presented by Bob Dalaskey, Business Development Consultant at
Grove Street Consulting, this two day event provides the training household goods
salespeople require to earn their certification. The $299 registration fee provides one copy of
the CMC manual and all handouts plus, after passing the test, your certificates, credentials,
and a listing on AMSA’s consumer website, Moving.org through the end of 2020.

CLAIMS 101

This popular one-day seminar presented by Dave Hauenstein, AMSA’s Former Vice President for
Compliance and Government Affairs, covers COD claims, valuation, basic customer service, claim
settlement strategies and how to best use mandatory arbitration program. Attendees practice settling
claims and review arbitration case studies. At the conclusion, participants may take the Certified
Claims and Arbitration exam. Those that pass the exam will become Certified Claims Analysts. Please
note — this class focuses on COD shipments and does not cover Military or GSA claims. The
Registration fee $199 includes all training materials, lunch and the Claims Analysts Completion

Certificate.

All events will be held at the Courtyard by Marriott, Downtown San Diego. Reserve a room,

because the special conference room rate of $139 plus taxes, expires Friday, January
3", If you have any questions about these events, please contact MaryScott Tuck
(mailto:mtuck@moving.org).

13


https://www.cvent.com/c/express/839f376e-d3d0-4340-bb5b-9730bdc2f9b5
https://www.marriott.com/event-reservations/reservation-link.mi?id=1571415053219&key=GRP&app=resvlink
mailto:mtuck@moving.org
https://www.cvent.com/c/express/ab93deb6-0532-4497-9a83-2fbeff79fbc8

NorthCarolina

OVERS

Association, inc.

Payment Discounts for the
Moving Industry

Payscape, our partner and preferred payment processor, helps provide the
discounted rates you need to maximize your revenue, while also providing
exceptional customer service and support.

WE'RE WORKING TOGETHER
Yo reduce costs, streamdline processes

and yet,eaa/ guicker!

Jree Consullation
: i =8

Invoicing Point of Sale Mobile Payments

To receive your free consultation, contact Anthony Rollison
anthony.rollison@payscape.com | 440-787-9883
partners.payscape.com/NCmovers

THE TAR HEEL VAN
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STORAGE VALUATION

There are only a few state household goods regulatory agencies that make any reference to
storage. While several state rules or tariffs include SIT (Storage-in-Transit), only a few
include valuation provisions for SIT. What should you do to avoid problems with storage
claims?

For shipments coming into your warehouse under your Bill of Lading:

If the destination is your warehouse, issue a warehouse receipt or storage contract right away.

If the shipment is SIT, but exceeds your SIT period, issue a warehouse receipt or storage
contract as soon as the SIT period expires.

Always have an inventory for shipments going into permanent storage.

A Bill of Lading with inventory sheets attached IS NOT a warehouse receipt or storage contract.
Valuation on your inbound Bill of Lading should be the same for permanent storage — same basis

($0.60 per pound, ACV or Full Value Protection), same declared dollar amount. The cost of
valuation, however, is generally per month.

For shipment coming into your warehouse under some other company’s Bill of Lading:

Execute a warehouse receipt or storage contract with the owner of the property as soon as
possible. As part of this process you should describe the valuation options available and the
estimated monthly additional cost.
Remind the customer that whatever valuation protection was provided on that other company’s
Bill of Lading does not transfer to you — your options and costs may be different.

e You should maintain a written record of the customer’s choice of valuation options.

Even though regulations may be different for transit and permanent storage, most insurance
companies will look at your paperwork — what did you offer the customer and what level of
protection did the customer agree to.

If you can’t prove that the storage customer declined additional valuation protection, your
insurance company may settle claims on replacement cost — for which you have not
received any compensation.

Courtesy of MOVE-PAK CONSULTING — www.movepakconsulting.com or 213-760-7444.

Thanks,

Cavole Boettcher .. T mm
Move-Pak Consulting = Ma VE PAK
213-760-7444 J |

www.movepakconsulting.com .,‘? -/ \CONSUL“NG @®.@ g



http://www.movepakconsulting.com/
http://www.movepakconsulting.com/

6 Ways to Prevent Chargebacks
By Derek Wiedenmeyer, BASYS Processing

What is a Chargeback?

A chargeback is a refund that a cardholder reques from the bank that issued their
credit or debit card. Chargebacks are typically requested because a service or product
not received, the transaction was processed for the incorrect amount, or because the card was stolen or
compromised.

The Chargeback Process

When a cardholder files a chargeback, the dispute is reviewed by an independent 3rd party that
determines if the money in question should stay with the merchant or be returned to the cardholder.
Before a final decision is made, you’ll have the opportunity to provide documentation to prove the
legitimacy of the transaction. Disputed funds are pulled from your bank account and placed in a holding
account until the chargeback is resolved. In some cases, inability to access those funds can cause significant
hardship. And, if a chargeback is lost, the disputed amount is lost permanently.

Best Practices to Reduce Your Risk
While it’s virtually impossible to avoid chargebacks completely, these tips will help you avoid situations that
commonly lead to disputed transactions:

1. Use an easily recognizable credit card descriptor—Your credit card descriptor is the name that appears
on your customers’ credit card statements. One of the biggest reasons for chargebacks? Customers just
don’t recognize the charge on their statement. Confirm that the name on your storefront or website
matches what appears on bills and receipts.

2. Use an EMV Compliant processing solution—The additional security offered by EMV chip cards helps
prevent fraudulent transactions, minimizing the likelihood of chargebacks.

3. When possible, dip or swipe cards—Keying in a card number for an in-person transaction not only costs
more, but is less secure, increasing the possibility of a chargeback.

4. Require an AVS and CVV match for card-not-present transactions—When collecting payment over the
phone or online, requiring an AVS (address information) and CVV (security code) match can prevent
fraudulent transactions.

5. Ensure careful data entry—An extra digit when keying in a dollar amount is sure to grab a customer’s
attention for all the wrong reasons. Verbally double-check the total with customers before processing a
sale to prevent chargebacks caused by data entry errors.

6. Trust your instincts—A situation that seems too good to be true, like a customer placing a large order
under odd circumstances, should prompt follow-up questions. Be observant and reach out about suspicious
transactions to reduce risk of chargeback exposure.

Derek Wiedenmeyer is a representative of BASYS Processing, a preferred partner of NCMA. He has over 4
years of experience helping moving companies reduce their processing expenses. Derek is a proud dad and
spends most of his free time hanging out with his daughter. If your current processor isn’t meeting your
goals in terms of low fees and exceptional service, just call (800) 386-0711 and ask for Derek, or email
dwiedenmeyer@basyspro.com.

Learn more about the partnership between BASYS and NCMA here, or connect with us on LinkedIn, Twitter,
Instagram, and Facebook.



mailto:dwiedenmeyer@basyspro.com.
https://basyspro.com/association-program-pages/ncma/
https://www.linkedin.com/company/basys-processing-inc-/
https://twitter.com/BASYSProcessing
https://www.instagram.com/basysprocessing/
https://www.facebook.com/BASYSProcessing/
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(‘ U.S. Department of Transportation
Federal Motor Carrier Safety Administration

DRUG & ALCOHOL

CLEARINGHOUSE

¥ Record

Coming ¥ Consent
January 6, 2020 < Query

FOR C/TPAs o Safety

If you have Commercial Drivers, you only have a short amount of time to

get ready for the Drug & Alcohol Clearinghouse. Our friends at HUB
International, has provided us with links to connect you with all you need to

know.

Here’s the link to the FMCSA Learn Center, which has brochures and other

information.

On our Members Resource of our website, you can get other forms and
information that will help you with this.

https://www.ncmovers.org/members-only/member-access-only/member-resources/

OHus

THE TAR HEEL VAN



https://clearinghouse.fmcsa.dot.gov/Learn
https://www.ncmovers.org/members-only/member-access-only/member-resources/
https://clearinghouse.fmcsa.dot.gov/Learn
https://clearinghouse.fmcsa.dot.gov/Learn
http://www.hubiternational.com/
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Thanks to all our sponsors who
QEGIS renewed their membership for 2019!

INSURANCE
SERVICES, INC.

N
— A —
— g
—_@_-

T CKY';' ILE

T R U c K s A L E s A Servant Leader Company

HUB INSURANCE

SOuarles. @
A Wheaton

DEWITT WORLD WIDE MOVING
(0) O -
M :/EW RLDWIUDE I/VB Ue yﬂu?_ l Sfe!

Ernest € ) Packaging Solutions

At
@ TRANSGUARD,

& Gallagher
A Member of the [FgNjINsURANCE GROUP

Insurance | Risk Management | Consulting UN D
@) ke QEIBRORERASE

excellence delivered

Y

MILBURN e

THE TAR HEEL VAN



http://www.ajg.com/
http://www.milburnprinting.com/
http://www.transguard.com/
http://www.ernestpackaging.com/
http://www.jekelleher.com/
http://www.dewittmove.com/
http://www.movers.com/
http://www.nationalvanlines.com/
http://www.victorypackaging.com/
http://www.vanliner.com/
http://www.arrowtruck.com/
http://www.partners.payscape.com/ncmovers
http://www.aegis-online.com/
http://www.kytrailers.com/
http://www.wellsins.com/
http://www.wheatonworldwide.com/
http://www.movebuddha.com/
http://www.hubiternational.com/
https://www.quarlesinc.com/
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Don’t forget to check out the Members Only Section of our website.

In addition to the all NCMA Updates and NC Utilities Commission, you can find
the locations of members who have scales and other useful information.
Minutes for all the Board minutes are posted there.

And introducing the NCMA College—Articles to help explain in greater detail
of aspects of the moving are published on the Member Resources Page.

First article was Storage in Your Warehouse—explains exactly what it says—it
explains how you treat Storage-in-Transit shipments and Permanent Storage
shipments.

Second article published explains how to properly use and quote Expedited
Service.

Next article will be So You’re Ready to be an Interstate Mover. I'll let you
know when it’s out.

If there are other subjects you’d like to see explained in detail, please let the
Association office know and we’ll get them out there.

Can’t remember the sign-up—Just e-mail us and we’ll give it to you!

NOW SERVING THE
EASTERN SEABOARD
WITH NEW LOCATIONS IN:

MANASSAS VIRGINIA

AND

NEWARK DELAWARE

UNITED

BROKERAGE
PACKAGING

A BOX FOR EVERY PURPOSE



http://www.ubpackaging.com/
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Matt Sharpstene, former member of the
Board of Directors of the NC Movers
Association has closed his business A
Few Good Men Moving and Storage in
Youngsville. We want to thank Matt for
his years of service to the Board and the
Association and wish him well in his new
endeavors!

Another reason you should be mad at
yourself for missing our annual
convention—you could have met my
wonderful grandson!

Ellis went around high fiving anyone and
everyone. He also got a new job—
advertising for our sponsors! Jason Sheets
of TransGuard Insurance had a truck on his
table that Ellis fell in in love with!

Ellis just turned two in October—so he’s
still not old enough to tell me to stop
including these updates.

PS—If you want me to include pictures of
your children or grandchildren, just send
them in!
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2020 NCMA Calendar

1/18/20 Board of Directors Meeting
NC State University Club
Raleigh, NC

1/20-21/20 AMSA Safety & Operations Conference
AMSA CMC Boot Camp
AMSA Claims 101
San Diego, CA

3/15-17/20 AMSA Education Conference & Expo
Orlando, FL

NorthCarolina

OVE RS The mission of the North Carolina

Movers Association is to provide
guidance to our  members
concerning rates, tariffs, rules and

f b k regulations as prescribed by the NC
d4CeDOoOoK. Utilities Commission. Most

importantly we provide support for
our members and sponsors so they
can supply quality service to the
moving and consuming public.

Association, inc.

THE TAR HEEL VAN


https://www.facebook.com/pages/North-Carolina-Movers-Association-Inc/109174036696

