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We're excited!

We are actually going to do this—Have a convention! It’s been a rough
few years for our convention—between hurricanes and the pandemic,
we’ve been without a convention way too long!

But it’s coming! October 7-9 at the Holiday Inn in Wrightsville Beach.

This has always been a great location for us and this year will be no
different.

(Continued on page 7)
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NCMA Board of Directors

President—Dru Burgin, Sells Service, Statesville
Vice-President—Mike Mather, Mather Brothers Moving, Garner

Secretary/Treasurer—David Rushing, All American Relocation, Charlotte

2021 Directors:

Chris Barringer, Barringer Moving & Storage, Newton
Cliff Crabtree, Crabtree Family Moving, Raleigh

Jeff Day, Acme Movers & Storage, Morehead City

Paula West, Covan World-Wide Moving, Fayetteville

2022 Directors:
Dean Barrett, City Transfer & Storage, High Point
Todd Campbell, Two Men and A Truck of Asheville

Thomas Kiser, Jr., Patterson Storage Warehouse, Fayetteville

2023 Directors:
Lucky Anneheim, Make a Move, Charlotte
Travis Few, Few Moves, Wilmington

Tyler Space, Space to Space Moving, Greensboro
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Michael Zlotnik, Carey Moving & Storage, Rock Hill, SC

Ex-Officio: Kathy Cox, Horne Moving Systems, Goldsboro

THE TAR HEEL VAN
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From the President

Convention 2021 is just around the corner!
Please join us in Wrightsville Beach, NC on
October 7-9 for our annual convention. You will
find all the details and registration information
included in this issue and on the website. Please |
make plans to attend and reconnect with old
friends and make new ones.

This will be last “From the President” article
and | will readily admit that these articles have
been the hardest part of serving as President. |
will not miss this part.

Dru Burgin

Thinking back over the last 2 years, | can say
that my term as President did not go as | thought NCMA President
it would, but, then again, everything has changed
for everyone. It has probably been helpful that as
movers we are constantly adapting and being Statesville, NC
flexible.

Sells Service

sellsmoving@aol.com

| want to thank the members of our Association
for allowing me the privilege to serve as your
President. Thank you to the Board of Directors
for all the good advice and insight they have
shared. Thank you for volunteering your time and
for your faithfulness. Pam Stanley, thank you for
how hard you work for us. You are our best
advocate and | appreciate you.

Dru
NOMINATIONS NEEDED FOR

NCMA AWARDS
Forms are here.


mailto:sellsmoving@aol.com
https://www.ncmovers.org/wp-content/uploads/2021/04/MOY-Dorman-and-Vendor-Awards-Info-2021-Fill-In.pdf
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UniGroup Spotlights Gabriel Whitfield who has been a qualified V.
for Horne Moving Systems for over 18 years and in the industry ovi
Gabriel has been married to his wife Cynthia for nine years and his h
spending time with his family and friends. He also enjoys meeting
customers and their families most when he's delivering as a Van O

Gabriel's most memorable trips were when he deli
creative designer for one of the Marvel movie sets, who gave him
a personal tour of the grounds during the delivery and another
delivery where he shut down at midnight, during a rainstorm for
some rest at an exit in Pennsylvania, and one of his trailer air-
bags caught fire. Fortunately, only part of his load was lost, but
his trailer and most of his equipment was lost.

On another move from Virgina to North Carolina, the customer
somehow found out it was his birthday and surprised him with a
cake and singing Happy Birthday to him.

Horne ridovﬂ'\g Sys
Goldsboro,

r

Horne Moving Systems would like us to know that Gabriel is a genuine and
honest person who is willing to help anyone with anything. All of his
customers, both military & civilian become his "Family”, many of which he
maintains contact with. He is a very "company" minded driver that strives to
make a positive impact in everything he does.

- i

B 1877-740-3033

| UnitedVanLines.com
N 7

Thanks Gabriel for all you do from the UniGroup, United & Horne families.
Keep up the great work

Grow Faster

www.movegistics.com

Is cost of Healthcare Bevefits Ask about
for your small +eam a problem? YO

—
T H%, TA , ®

benePerks

Paul / 336 290-1000 x612
pstayert@beneperks.com



http://www.movegistics.com/
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PACK IT... Victory
Victory Packaging has Packaglng

everything you need to pack
a local move, interstate
shipment or international
container - cartons, paper,
bubble, film right down to
labels and security seals.

We are of Packaging Solutions

WRAP IT...

Victory Packaging specializes
in protective packaging with
over fifty varieties of paper
padding, bubble, and foam.
We can offer a solution to
every customer need.

MOVE IT...

Everything moves better on
wheels and Victory Packaging
can equip your warehouse
and your fleet with the finest
hand trucks, dollies , pallet
jacks and rolling equipment

to suit your needs and your CONTACT
wallet. VICTORY PACKAGING
TO LEARN MORE:

HAUL IT... B

Need to outfit a new truck or Call Us 866-529-2917
upgrade your fleet? Victory
Packaging can do it all - ramps,

blankets, straps, beams, floor N 7

runners and rubber bands. If M

you are buying a new truck out Send Us an Email

of state, we can equip you right csnc@victorypackaging.com

out of the factory at one of our
convenient locations.

T W W
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(Continued from page 1)

We’re working hard on this year’s event.

~ Our featured speaker on Friday will be Steve Gilliland. Steve is a wonderful
’: speaker who will add a lot to our convention.

We'll be having panels where you can get your questions answered.
We're bringing back our cornhole tournament for Thursday night.

Our golf tournament will be Friday afternoon and the banquet will be Friday night.

You can get your packet here. Get your registration in now!

See you at the beach in October!!

ROOM BLOCK FOR CONVENTION EXPIRES
SEPTEMBER 14!

g@? 138 Years InThe Making
St
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A Servant Leader Company K e nt u C ky TI: a I' l e r
Custom-Built Truck
_Bodies

Tough. Safe. Dependable. That's what you
need in a truck body, and it's what we put
in every vehicle we've built since 1879.
No one builds a better truck body than
Kentucky Trailer. No one. Each is custom
made, and every one is
“Built KT Strong”
 888-598-7245
kytrailer.com : : R @



file:///C:/Users/pamsn/OneDrive/Documents/Board Meetings and Conventions
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OUR PEOPLE

MAKE THE
DIFFERENCE

],

moving equipment

SAVE MONEY
MOVE
SMARTER

PROFESSIONAL GRADE MOVING
EQUIPMENT, CORRUGATED &
PACKAGING & CARGO CONTROL AT
BELOW WHOLESALE PRICING

For over a century, New Haven has been
a national leader in manufacturing and
designing well-engineered produts for
the moving & transportation industry.
From our rugged Speed Packs,
Corrugated, Packaging, Dollies, Machine
Carts & Ramps to our Floor Protection,
Moving Blankets & everything in
between,--you can be assured the most
comprehensive selection of high quaity
household, commercial and international
moving products.

Our unequaled experience and decades
of product innovations allow us to offer
you the very best quality and pricing.

RENOWNED
SERVICE

As you will experience at
New Haven, customer
service is not simply a
slogan but is at the heart of
who we are. Many of our
salespeople and managers
have been in the industry
for decades and know first
hand the challenges and
unique needs of
professional movers. When
you call us or enter our
New Haven locations, you
can count on expert
support, customized
solutions, prompt & friendly
service, fast turn-around
and prompt deliveries. You
matter to us, and so does
your time. Since 1911, we
have been putting our
customers first.

CONTACT US

To contact or visit our Greenville
Distribution Center for outstanding service

To call or contact our Sales Manager,
Neil Nepiarsky
NeilNepiarsky@newhaven-usa.com
(864) 804-7967

Kasey Marvin

Operations Manager

(864) 485-6800

360 Mayfield Road

Duncan, South Carolina. 29334
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lBJgg}Eé)RAGE United Brokerage Packaging

PACKAGING Augusta, GA Charlotte, NC Manassas, VA Newark, DE
A BOX FOR EVERY PURPOSE 706-722-7566 800-289-1212 800-289-1212 800-289-1212

D Container 200 Cube

sustainable

e Set up / knock down in minutes
e Easily stores flat ¢ Stack-able
¢ Heat Treated Wooden Skid

o 87x47x87

Pe. i e 4 ! L4 Splinter free (splinters are the biggest worker
= - - comp issue associated with wood liftvans.)

100 Cube 50 Cube

MULTI PICTURE-CRATE PLEATWRAP

Strong and excellent in absorbing vibration PleatWrap Furniture wrap
and shock. no assembly is required, and is Heavy Duty: 48"x 250"

made to be reusable for at least one season; Tissue Inner: 48" wide x 250"
making this crate ideal for the transport of - ; i ;

pictures and mirrors. Printing Available up to 2 Color

Eliminate wood and save packing time with
the re-usable MP40 Crate.

o Standard sizes: 48” x 24” x 40”
 Rapidly pack picture frames, glass,
marble table tops.
o Center dividers slide out for
wider space for plasma TVs
 Custom sizes are available
© Sample upon request

The MP40 is designed to stack 2 high or side
by side for easy truck storage. MP40 is built
w/durable bottom tray and any crate
component can be replaced for optimal
durability.

e Patented armor fiberboard-corr sidewalls : : q -
for high-impact and stacking strength. PleatWrap is a durable for furniture wrapping. It has thick

« Side impact protection outer layers for outstandi_ng corner protection witI! an inner
« Full tip-over protection pleated paper layer creating a thick all-paper barrier of

* Fast to pack - Fast to unpack. protection. PleatWrap is flexible, adheres to tape well, and
e Distribution centers across the US and Europe is easy to use.

www.ubpackaging.com
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TR
Wayne Ray 1963—2021

Wayne Ray, president of Coastal Carrier Moving and Storage passed away on August
30, 2021. Wayne was a past member of the Board of Directors and was awarded
the Mover of the Year Award in 2017.

Wayne is survived by his wife Lori and his children, Lauren, Dennis, Josh and
Brandon.

Wayne’s passion was in helping people. He founded Launch Pad, Inc., a Recovery
Community Organization, where he was able to help countless individuals overcome
their addictions as he had done himself. He pursued higher education in his quest
to be able to help even more—earning a Master of Social Work from UNC
Wilmington and obtained his LCSW, LCAS, and CCS.

You can see his full obituary here

He will be missed greatly.

NEWSLETTER TITLE


https://www.andrewsmortuary.com/obituary/gordon-ray-jr?fbclid=IwAR0dFSegjka_PzP6mxGGM1UNKGt05G-mG54szwUptwYC648mXkhjb_useAE
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WELLS

INSURAMNCE

Driver Safety Tips for Fall

Fall is fast approaching, and it’s one of the busiest seasons for truck drivers. During this time, stores are stocking up on goods for

the winter and upcoming holidays. Complicating matters, fall is also characterized by decreased daylight hours, increased wild-

life on the road and other driving challenges. To ensure drivers stay safe during this busy and potentially dangerous season, it’s

crucial for organizations to encourage the following driving behaviors:

Watch out for wildlife—Animals like deer, elk and moose are increasingly active in fall. If drivers don’t re-
main attentive, particularly at dusk and dawn, these animals can cause serious or even fatal accidents. To
stay safe on the road, drivers should watch for animal crossing signs and drive slowly in areas where deer,
elk, moose and other wildlife may be active. If an animal darts in front of their vehicle, drivers should hit the
brakes only if they can maintain control of the vehicle and avoid swerving, as this can lead to more severe
accidents.

Beware of leaves on the road—Wet leaves can create slippery roads, increasing the odds of an accident.
These leaves can also conceal potential hazards, like potholes and frost. Drivers should drive slow when
leaves are on the road and avoid driving through patches of them whenever possible.

Plan for shorter days—In fall, the days are shorter and the nights are longer. This can lead to decreased visi-
bility and potential accident risks. To remain safe on the road, drivers should increase their following dis-
tance and pass others slowly. They should also ensure their headlights are working before each trip.

Be wary of harvest equipment—Fall is synonymous with the harvest season. As such, truck drivers will have
to share the road with heavy equipment like tractors, combines and trailers. To decrease the risk of acci-
dents, drivers should give agricultural equipment ample space on the road. Even though this equipment
often runs slowly, it’s important for drivers to be patient when passing these vehicles to avoid head-on colli-
sions with other vehicles.

For more driver safety tips, contact Wells Insurance today.
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UNITED

BROKERAGE
PACKAGING

A BOX FOR EVERY PURPOSE

The United Brokerage Liftvan, has outstanding characteristics for ease of use, reusability, and

water resilience. It is designed to meet overseas shipping requirements.

This Liftvan reduces approximately 50% of the vibration as compared to wood.

o Total weight 160 Ibs empty....Saves up to 200 pounds in shipping weight.

« The Liftvan takes only one person to set up for loading in approximately 5 minutes.

o There are o nails or hammering, just strapping.

o Unloading is performed by removing the long strapping and opening the doors at either

end. (always keep one set of doors closed at all times)

o The Liftvan can be easily knocked down for

storage.
o The Liftvan is recyclable.
o HeatTreated 4-Way forklift entry standard

« SDDC Approved

THE TAR HEEL VAN

PACT’s Liftvan
supports 2,000
pounds and stacks
three high!

Type 1 Liftvan

SDDC240 Type Il available
50, 100, 200 and 300 cube
littvans in stock

* Set up /knock down in minutes
* Easily stores flat ®* Stack-able
* Heat Treated Wooden Skid
® 87x47x87 * Shroud Available
* Splinter free (splinters are the biggest
workor comp issuo associatod with wood liftvans.)
* Weighs 160Lbs. (200Lbs. less weight compared to wood)


https://www.ubpackaging.com/
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Nuclear Verdicts Truck-
ing | HUB International

Nuclear verdicts are changing the
trucking industry — and not in a
good way. A $411 million judg-
ment against a Florida trucking
company 1 is one of the more re-
cent examples of so-called
“nuclear” verdicts, which are jury
awards against transportation
companies of more than $10 mil-
lion.. The number

of nuclear verdicts represents a
worrying trend for the transporta-
tion industry: There have ...
www.hubinternational.com

Excess Liability Insurance
| HUB International

Excess Liability Insurance designed
by HUB exclusively for transporta-
tion companies As the risk

of nuclear verdicts and the cost of
transportation claims increase — your
primary layer of liability insurance is
no longer sufficient.
www.hubinternational.com



https://www.hubinternational.com/blog/2021/05/nuclear-verdicts-trucking/
https://www.hubinternational.com/blog/2021/05/nuclear-verdicts-trucking/
https://www.hubinternational.com/blog/2021/05/nuclear-verdicts-trucking/
http://www.hubinternational.com/
https://www.hubinternational.com/landing-pages/industries/transportation/excess-liability-insurance/
https://www.hubinternational.com/landing-pages/industries/transportation/excess-liability-insurance/
https://www.hubinternational.com/landing-pages/industries/transportation/excess-liability-insurance/
http://www.hubinternational.com/
http://www.hubinternational.com/
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Make the smart choice
with ConsumerChoice

Put the cholce in the'hands of the consumeE

NorithCaroling

yroc OVERS

Association, inc.

Now, businesses can significantly lower or eliminate their merchant processing costs.

ConsumerChoice displays dual-pricing on the terminal, giving the consumer a clear choice for
their payment method. The displayed card price includes the cost of payment acceptance.

Card Price Cash Price
O @

Ultimate Savings Across the Board

=]  Businesses choose to Empower consumers Eliminate or lower
pass some or all of the ] with the choice to lll processing costs
cost of acceptance to =+ select cash or card
the consumer

< @

Smart NoO Free Low-cost
Savings Contract Same Day Program
Funding Tes

& EMV, NFC, contactless payments and more & Wi-Fi and wireless mobile capabilities

Discover How Much You Can Save

Josh Gibson | 708-710-0120 | Josh.Gibson@Payrocofchicago.com |
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Bring more power
to your fleet.

At Quarles, we understand that quick, convenient fueling is

a must for your business. That’s why we provide access to
premium diesel wherever the journey takes you. Use your fuel
card or Q-Card to skip the lines and fill up at one of our 115+
commercial fueling stations, or tap into a nationwide network of
retail fueling sites. Our commitment to quality brings you:

Better Products Flexible Card Options

e Premium diesel e Wide acceptance of fuel cards

e Diesel Exhaust Fluid (most stations) e (Q-Card options with exclusive benefits

e Off-road fuel and biodiesel (select locations) e New Over the Road card option available

Faster Fueling Smarter Decisions

e High-speed dispensers and satellite pumps e Reporting and price notifications
e Wide fueling lanes e Online account management

e Fueling sites exclusive to commercial vehicles e Security alerts and card limits

e 24/7/365 access e GPS tracking

Setting you up with a fuel solution couldn’t be simpler.

Get $250 off when you become a Quarles fuel card customer. Q Quarles
®

Contact Mike Goheen at 804-298-5383 or mgoheen@quarlesinc.com. Quarles is Quality.



— o MOVING & STORAGE
ATA CONFERENCE
NATIONAL EVENT

The moving and storage industry's top decision-makers are heading to Austin, November 15-17, for
the American Trucking Association's 2021 Moving & Storage Conference National Event! The 2021
event will be the first in-person meeting with the ATA Federation. Register today to join us in Austin.

1. STAY INFORMED

#MSCNational21 will cover topics like household goods, industry-specific topics, and regulatory
compliance to help you and your employees stay informed.

2. GROW YOUR BUSINESS
This event is a powerful platform for the moving and storage community to discuss policies that will
help sustain and grow your businesses.

3. CONNECT WITH THE COMMUNITY
We'll provide ample opportunities for you to network with your colleagues and build new
connections.

4. DISCOVER THE LATEST SOLUTIONS
The exhibit area will feature the latest products, services and innovative solutions from the industry's
top suppliers.

5. PARTICIPATE IN THE AUCTION
The famous MSI Auction is back! Get your checkbooks ready — whether you are a jet setter, sports
enthusiast, or jewelry lover, there will be items for everyone at this popular dinner event.

Save on #MSCNational21 Registration: Join the Moving & Storage Conference and receive the
member discount on your event registration. The Moving & Storage Conference is the leading
national organization representing household good moving companies and industry suppliers, as well
as various state moving and storage associations. Learn more and become a member today. Contact
the ATA membership team for more information.

THE TAR HEEL VAN


https://mscnational.trucking.org/
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IAM &) SAFE

AV“*‘E Challenge Of Change

‘g MMNMUNITY
TF?ANSFORMED

IAM 20211 59th Annual Meeting & Expo | October 13-16 | Orlando, FL

SPECIAL BEHIND THE SCENES LOOK- PART 2

i s vost of Hrealtihcare Bevnefits Ask abount
ryour simall feam a problem? y)(y

benePerks

Paul / 336 290-1000 x612
pstayert@beneperks.com



https://iammeetings.com/
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OHus

At the Crossroads of Mandated vs. Voluntary
Vaccinations: What Employers Need to Know

Tuesday, September 14 | 12:00 — 1:00 PM CT

Register today to attend this webinar.

The recent resurgence of COVID-19 infections has forced employers to reexamine worker safety
and prompted some to announce vaccination requirements for their employees. As a result, emo-
tions are running high among U.S. workers, many of whom either strongly agree or strongly disa-
gree with vaccine mandates. Employers have a wide range of options to consider when it comes to
developing their organizational approach — and the risks of getting it wrong are substantial.

Join us for a panel discussion on employment law, health plan and employee wellbeing considera-
tions and challenges related to mandating employees to receive the COVID-19 vaccine. The discus-
sion will cover:

e Employment law considerations and risks
e Health plan considerations when offering a vaccine incentive program

¢ Risks and compliance complexities associated with incorporating employer health plan and other
employee benefits

e The role of vaccine incentives in company wellness programs.
Join our ERISA attorney, Cory Jorbin and our employment attorney, Carrie Cherveny in a panel dis-
cussion moderated by Scott Fouts, SVP of Risk Services.

Note: This webinar is not intended to either advocate or oppose workplace mandatory vaccine pro-
grams but rather to provide the information needed for our clients to make informed decisions. HUB
advises clients to have a full and thorough understanding of employment law, compliance, and em-
ployee well-being before making any decisions.

THE TAR HEEL VAN


https://register.gotowebinar.com/register/5854707420675058959?source=HUBEMAIL
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If Movers Need It...

Milburn Prints It! g‘
800 999-6690

www.milburnprinting.com

- _ | It's simple, one call to us and your job is done.

FORMS
Local, State, Interstate, Warehouse

* North Carolina Bill of Lading

] * North Carolina Estimated Cost of
i'- —_ | Service & Table of Measurement

.‘ TAPES, LABELS & SEALS
Inventory, Security, Commercial Movers

A
~\a  MILBURN

mﬂ
. Over 65 Years 24 Hour Fax 631-582-8995
i t ur Fax -582-
% “5:1”,,"? ,',',%,,st'e,’, 120-A Wilbur Place, Bohemia, NY 11716

COMPLETE ONLINE CATALOGUE WWW.milburnprinting.com
MAKES ORDERING EASY!

R

SOLUTIONS
G R O U P
relosolutionsgroup.com

Great Moves....Elevated!



relosolutionsgroup.com
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Fold-Away Liftgate + Ramp = =
RPH / RMM Series DHOLLANDIA

@ Ramp access without lowering of the gate DHOLLANDIA US
Blake George

@ Large platforms (50” / 60” / & 63” deep)
(704) 999-0402

@ Cradle & extension blocks in kit
Blake.George@dhollandia.com

@ Compatible with RPH / RMM
CONTACT YOUR LOCAL

@ Lightweight aluminum platforms
BODY BUILDER FOR SPECS & PRICE

@ Galvanized finish on all parts

!

!I

]

DHOLLANDIA www.dhollandia.com

THE TAR HEEL VAN
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Anne & Darrell Horne of Horne Moving Systems
With their greatgrandchildren
Ellis and Addison (Kathy Cox’s granddaughter)

NCMA Public Service Announcement

The NCMA has issued our first ever Public Service Announcement to warn the public about the
pitfalls of using illegal movers. Feel free to show this to your customers or add it to your website!

The video is on the home page of our website. Commissioner Floyd McKissisk, Jr. introduces the
video. It is also available on YouTube: https://www.youtube.com/watch?v=cLTPhW[9kz0

THE TAR HEEL VAN


https://www.youtube.com/watch?v=cLTPhWj9kz0
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Thanks to our Convention Sponsors!
Aegis Insurance
Custom Movers Services
HUB International
Kentucky Trailer
Milburn Printing
National Van Lines
Netensity
New Haven Moving Equipment
Quarles Petroleum
TransAdvantage
United Brokerage
Vanliner Insurance
Victory Packaging
Wells Insurance

The Wheaton Group

And there’s still room for more!

Contact the Association office!

THE TAR HEEL VAN
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A
KENTUCKY TRAILER
A Servant Leader Company

WELLS

INSURANCE

PARTNER COMPANIES

—
TRANSGUARD.

A Member of the NN insurANCE GrROUP

&

DEWITT

MOVE WORLDWID

THE TAR HEEL VAN
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—ADVANTAGE

Truck Center

BROKERAGE
PACKAGING

bustom

s

o*; MOVEGISTICS'

4 BY NET

..
e_%
o,



http://www.beneperks.com/
http://www.milburnprinting.com/
http://www.dewittmove.com/
http://www.nationalvanlines.com/
http://www.victorypackaging.com/
http://www.aegis-online.com/
http://www.kytrailers.com/
http://www.wellsins.com/
https://www.quarlesinc.com/
http://www.dhollandia.com/
http://www.movegistics.com/
http://www.payroc.com/
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2021 NCMA Calendar

October 7-9—NCMA Annual Convention

Holiday Inn Resort, Wrightsville Beach
October 13-16, IAM Annual Meeting, Orlando, FL
November 15-17—ATA Moving & Storage

Conference Annual Meeting, Austin, Texas

NorthCarolina

OVE RS The mission of the North Carolina

Neeot SHam. ine Movers Association is to provide
4 o .

guidance to our  members

concerning rates, tariffs, rules and

f b k regulations as prescribed by the NC
d4CeDOoOoK. Utilities Commission. Most

importantly we provide support for
our members and sponsors so they
can supply quality service to the
moving and consuming public.

THE TAR HEEL VAN


https://www.facebook.com/pages/North-Carolina-Movers-Association-Inc/109174036696

