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Lucky Annaheim (left) of Make a

Move was the winner of this year’s

Mover of the Year Award. Lucky

was instrumental in helping get the

law passed to allow local law

enforcement to enforce the lllegal

Moving Laws. He currently serves

on the Board of Directors. Lucky is ortorm
pictured with his partner, Johnny =
Fletcher.

Kathy Cox (right) of Horne
Moving Systems was named the
James T. Dorman Distinguished
Service Award winner. Kathy has
done everything for the
association. She was presented
the award by her very proud
sister Pam Stanley (the 2019

4 winner of this award)

7 o AROLINA
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TransAdvantage was named the
Bill Trimble Distinguished Vendor
Service Award winner. The award
was accepted by Beth Gockel
(right) and presented by Lisa Quinn
of Milburn Printing (the 2016 win-
ner). TransAdvantage has been a
loyal sponsor and member since
1996!
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NCMA Board of Directors
President—Mike Mather, Mather Brothers Moving, Garner
Vice-President—David Rushing, All American Relocation, Charlotte

Secretary/Treasurer—Jeff Day, Acme Movers & Storage, Morehead City

2022 Directors:

Kristie Allen, Two Men and A Truck, Fayetteville
Dean Barrett, City Transfer & Storage, High Point
Todd Campbell, Two Men and A Truck of Asheville

Thomas Kiser, Jr., Patterson Storage Warehouse, Fayetteville

2023 Directors:

Lucky Anneheim, Make a Move, Charlotte

Travis Few, Few Moves, Wilmington

Tyler Space, Space to Space Moving, Greensboro

Michael Zlotnik, Carey Moving & Storage, Rock Hill, SC

2024 Directors:

Chris Barringer, Barringer Moving & Storage, Newton
Cliff Crabtree, Crabtree Family Moving, Raleigh

Nick Fincher, Stewart Moving & Storage, Fayetteville

Paula West, Covan World-Wide Moving, Fayetteville

Ex-Officio: Dru Burgin, Sells Service, Statesville
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From the President

Merry Christmas and Happy New Year!

Hope everyone had a restful Thanksgiving and are enjoying
the Holiday Season.

It is an honor serve as President of the North Carolina Movers
Association for the next two years. Congratulations to Dave
Rushing, our new Vice President and Jeff Day our new
Treasurer. Both are knowledgeable and committed

professionals with vast knowledge of our industry. My thanks
to all the board members, past and present, who have given
their time to keep our association going strong. Mike Mather

After skipping a year due to covid the Board didn’t know what Mather Brother

to expect at our convention this year. It turned out far beyond Moving C
. , oving Compan
any of our expectations. Attendance was high, the speakers g pany

were interesting, and the atmosphere was organized and fun. Garner, NC
Movers and vendors from all over NC took advantage of this mike.mather@matherbr
opportunity to get to know people that share the same others.com
challenges.

Our membership is large but there are still legal movers out direction. Thank you, Pam,
there who could benefit from membership. If you know of a  for all you do for us.

mover who is not a member of the NCMA and you feel they 50922 100ks like it will be full
could benefit from our organization, please have them contact ¢ challenges and
Pam Stanley or any board member for information. opportunity. Best of luck to
Lastly, | have the comfort of knowing that Pam Stanley will be you all.

with us through my entire term. | can not put into words how  pjike Mather

fortunate we are to have the knowledge and experience Pam

brings to our association. If anyone has a question about

anything to do with moving the public in North Carolina, Pam

will either know the answer or point you in the right


mailto:mike.mather@matherbrothers.com
mailto:mike.mather@matherbrothers.com
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NCMA Board of Directors

Seated: Jeff Day, Acme Movers & Storage—Secretary/Treasurer; Travis Few, Few
Moves; Chris Barringer, Barringer Moving and Storage; and Lucky Anneheim, Make
a Move

Standing: David Rushing, All American Relocation—Vice-President; Thomas Kiser,
Jr., Patterson Storage Warehouse; Paula West, Covan World-Wide Moving; Nick
Fincher, Stewart Moving and Storage; Dru Burgin, Sells Service—Ex-Officio; CIiff
Crabtree, Crabtree Family Moving & Storage; and Mike Mather, Mather Brothers
Moving—~President

Not Pictured: Kristie Allen, Two Men and Truck; Dean Barrett, City Transfer &
Storage; Todd Campbell, Two Men and A Truck; Tyler Space, Space to Space
Moving: Michael Zlotnik, Carey Moving & Storage

Ts cost of Healthcare Bevefits Ask about

for vour simall team a problem? YOO

%%»& ‘,.? benePerks

Paul / 336 290-1000 x612
pstayert@beneperks.com



PAGE 5

TAR HEEL VAN

PACK IT... Victory
Victory Packaging has Packaglng

everything you need to pack
a local move, interstate
shipment or international
container - cartons, paper,
bubble, film right down to
labels and security seals.

We are of Packaging Solutions

WRAP IT...

Victory Packaging specializes
in protective packaging with
over fifty varieties of paper
padding, bubble, and foam.
We can offer a solution to
every customer need.

MOVE IT...

Everything moves better on
wheels and Victory Packaging
can equip your warehouse
and your fleet with the finest
hand trucks, dollies , pallet
jacks and rolling equipment

to suit your needs and your CONTACT
wallet. VICTORY PACKAGING
TO LEARN MORE:

HAUL IT... B

Need to outfit a new truck or Call Us 866-529-2917
upgrade your fleet? Victory
Packaging can do it all - ramps,

blankets, straps, beams, floor N 7

runners and rubber bands. If M

you are buying a new truck out Send Us an Email

of state, we can equip you right csnc@victorypackaging.com

out of the factory at one of our
convenient locations.

T W W
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MOVERS ASSOCIATION MIKE MATHER

NorthCarolina
MOVERS

ELECTED
PRESIDENT OF NCMA
New President
Mike Mather
of Mather Brothers
Moving and Storage
In Garner
with
his wife Andrea.
Andrea administered

the oath of office.

138 Years InThe Making

=0
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Kentucky Iraller
Custom-Built Truck
 Bodies =

f 5 N
PR - N

A Servant Leader Company

Tough. Safe. Dependable. That's what you
need in a truck body, and it's what we put
in every vehicle we've built since 1879.
No one builds a better truck body than
Kentucky Trailer. No one. Each is custom
made, and every one is

“Built KT Strong”

ﬂ  Contact: R

e ; lt Truck Body. ' 888- 598-7245

kytrailer.com
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MOV David Rushing of All
o American Relocation
T Movee in Charlotte was

4

elected Vice-
President.

He is pictured with his
wife, Mary.
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NEW OFFICERS FOR 2022-2024
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Jeffrey Day of Acmme Movers and
Storage in Morehead City was
elected Secretary/Treasurer.
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CUSTOM MOVERS SERVICES

© Nationwide Third Party Services ¢

Third-Party Cold Weather Services Advisory

Please be advised that between November 15, 2021, and April 15, 2022, CMS
recommends next-day service on the following services items to give them time
to acclimate to room temperatures.

These recommendations listed below come from our many years of experience and
product knowledge as well as manufacturer procedures and recommendations. We
will accommodate the shipper’s request for same-day service; we do however want to
stress our goal is to make the shipper 100% satisfied and prevent any damage or loss
that would result from premature servicing of these items.

* Electronic Equipment — Manufacturers of TVs, computers, sound system
components, fithess equipment electronics, and other electrical/electronic items warn
that extreme temperature changes can cause condensation in electrical components
and they “highly recommend” waiting 24 hours before servicing / reconnecting these
types of items.

» Grandfather Clocks — Cold temperatures can cause the small gears, components,
and moving parts of the clock mechanism to contract and therefore restrict movement.
The oil used to lubricate clocks also can be affected by cold weather causing
restricted movement within the mechanism. Clocks should be allowed to acclimate
and reach room temperature before servicing, re-starting the clock.

* Washing Machines — Our technicians drain water from the pump at origin, however,
the washer will always retain some water in the mixer value, pump housing, and
internal hoses. Attempting to operate any style of the washer with moisture frozen
internally may result in damage to internal components.

* Dryers — Internal components such as igniters, ceramic heating elements can
become brittle in cold temperatures, attempting to operate the dryer will cause a
“sudden” temperature change and can damage internal parts.

* Icemakers — Our technicians drain the solenoid values, supply lines, and the water
filter (if applicable) when servicing at origin, however residual moisture in those
internal parts may freeze. The ice maker/refrigerator should be allowed to reach room
temperature to ensure a complete and thorough system check upon reconnection.

» Water Softeners — Residual water in supply tanks and lines may freeze during cold
temperatures. These units should be allowed to reach room temperature before
installation to prevent damage to components.

» Waterbed Mattresses — Residual moisture inside the mattress will freeze during
cold temperatures. Attempting to handle a vinyl waterbed mattress before it is allowed
to reach room temperature may cause cracking in the vinyl. Waterbed mattresses
should be allowed 24 hours to reach room temperature before handling / re-assembly
is attempted.
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Moving America Professionally

Economic Impact of the
U.S. Moving & Storage Industry

North Carolina
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MOVING & STORAGE CONFERENCE

iMoving&Storage

© ATA Moving & Storage Conference Research funded by the Moving & Storage Institute. For more data, visit trucking.org/moving-storage-conference. First published 2021
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MOVING SCAMS
ARE ON THE RISE

IW _J =,

If you hire the wrong movmg company, you are at risk of your
property being held for ransom, damaged, dumped or stolen;
the company might not show up on moving day.

Before you hire a mover if you see any of these red flags, you are in a
position where you can - and should - bail out.

1. P Quotes that have not been verified using a visual inspection of the
goods, either in person or virtually.

2. P Confusing words or too many conditions for moving in initial quotes.

3. P Street address for the company should be on their website, paperwork
and correspondence, and should be an office address.

4. > Movers who demand wire money via electronic/digital transfers, cash
or a large deposit before the move.

5.9 A very large number of 5-star, online, positive reviews, potentially
indicating friends and employees have provided the reviews or the
review service was purchased.

The best way to avoid moving nightmares is to research your mover before hiring
them. Contact the North Carolina Movers Association to find out about the mover
you want to hire.

NorthCarolina

OVERS

Association, inc.

www.ncmovers.org 800-325-2114

PAGE 11
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OUR PEOPLE

MAKE THE
DIFFERENCE

],

moving equipment

SAVE MONEY
MOVE
SMARTER

PROFESSIONAL GRADE MOVING
EQUIPMENT, CORRUGATED &
PACKAGING & CARGO CONTROL AT
BELOW WHOLESALE PRICING

For over a century, New Haven has been
a national leader in manufacturing and
designing well-engineered produts for
the moving & transportation industry.
From our rugged Speed Packs,
Corrugated, Packaging, Dollies, Machine
Carts & Ramps to our Floor Protection,
Moving Blankets & everything in
between,--you can be assured the most
comprehensive selection of high quaity
household, commercial and international
moving products.

Our unequaled experience and decades
of product innovations allow us to offer
you the very best quality and pricing.

RENOWNED
SERVICE

As you will experience at
New Haven, customer
service is not simply a
slogan but is at the heart of
who we are. Many of our
salespeople and managers
have been in the industry
for decades and know first
hand the challenges and
unique needs of
professional movers. When
you call us or enter our
New Haven locations, you
can count on expert
support, customized
solutions, prompt & friendly
service, fast turn-around
and prompt deliveries. You
matter to us, and so does
your time. Since 1911, we
have been putting our
customers first.

CONTACT US

To contact or visit our Greenville
Distribution Center for outstanding service

To call or contact our Sales Manager,
Neil Nepiarsky
NeilNepiarsky@newhaven-usa.com
(864) 804-7967

Kasey Marvin

Operations Manager

(864) 485-6800

360 Mayfield Road

Duncan, South Carolina. 29334
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lBJgg}Eé)RAGE United Brokerage Packaging

PACKAGING Augusta, GA Charlotte, NC Manassas, VA Newark, DE
A BOX FOR EVERY PURPOSE 706-722-7566 800-289-1212 800-289-1212 800-289-1212

D Container 200 Cube

sustainable

e Set up / knock down in minutes
e Easily stores flat ¢ Stack-able
¢ Heat Treated Wooden Skid

o 87x47x87

Pe. i e 4 ! L4 Splinter free (splinters are the biggest worker
= - - comp issue associated with wood liftvans.)

100 Cube 50 Cube

MULTI PICTURE-CRATE PLEATWRAP

Strong and excellent in absorbing vibration PleatWrap Furniture wrap
and shock. no assembly is required, and is Heavy Duty: 48"x 250"

made to be reusable for at least one season; Tissue Inner: 48" wide x 250"
making this crate ideal for the transport of - ; i ;

pictures and mirrors. Printing Available up to 2 Color

Eliminate wood and save packing time with
the re-usable MP40 Crate.

o Standard sizes: 48” x 24” x 40”
 Rapidly pack picture frames, glass,
marble table tops.
o Center dividers slide out for
wider space for plasma TVs
 Custom sizes are available
© Sample upon request

The MP40 is designed to stack 2 high or side
by side for easy truck storage. MP40 is built
w/durable bottom tray and any crate
component can be replaced for optimal
durability.

e Patented armor fiberboard-corr sidewalls : : q -
for high-impact and stacking strength. PleatWrap is a durable for furniture wrapping. It has thick

« Side impact protection outer layers for outstandi_ng corner protection witI! an inner
« Full tip-over protection pleated paper layer creating a thick all-paper barrier of

* Fast to pack - Fast to unpack. protection. PleatWrap is flexible, adheres to tape well, and
e Distribution centers across the US and Europe is easy to use.

www.ubpackaging.com
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Two Men and A Truck Charlotte featured in Movie!

Two Men And A Truck Charlotte will have a truck and it’s franchisee in a feature-length
musical film. Tripp Moore was onsite and used as an extra during the filming in Gastonia,
NC on November 29. Without disclosing the name of the movie, it’s about a teenager’s
struggles and joys of her family moving to a new town, along with all the fun antics you’d

expect in a high school based film. What role did Tripp play you may ask...a Mover, of
course!

4t

WANES A,

41 x?»“\mmu 50y, :b,.
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Provided by: Wells Insurance
" Wilmington, NC 28401

TCANWAIT

When it comes to texting and driving, remember that it can
wait. No text is as important as your life and the lives of your
passengers and drivers around you.

Some studies suggest that texting while driving is worse than
driving drunk. In fact, a recent Car and Driver study tested the
reaction times of an unimpaired driver, an unimpaired driver
sending a text and a legally drunk driver. The legally drunk
driver traveled four feet more than the unimpaired driver
before realizing the need to brake, while the texting driver

ﬂ traveled 70 extra feet.
el s I i i O e Qo s s [ s s s s |

Sending or reading a text message takes your eyes off the
road for about 5 seconds, long enough to cover a football
field while driving at 55 mph.

~ O

Of all crashes, over 90 percent involve driver inattention

within a 3-second window of the crash.

~ NEWS UPDATE

9 KILLED, OVER 1,000 INJURED

Fl
/|

Each day in the U.S., approximately nine people are killed and
over 1,000 are injured in crashes that involve a distracted
driver, according to the NHTSA.

When you choose to text while driving, you’re choosing to
put the lives of every single driver around you at risk. What'’s
more, people who drive for work are more likely to use a
cellphone while driving than during their personal time,
according to the National Highway Traffic Safety
Administration (NHTSA).

© 2018 Zywave, Inc. All rights reserved.
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UNITED

BROKERAGE
PACKAGING

A BOX FOR EVERY PURPOSE

The United Brokerage Liftvan, has outstanding characteristics for ease of use, reusability, and

water resilience. It is designed to meet overseas shipping requirements.

This Liftvan reduces approximately 50% of the vibration as compared to wood.

Total weight 160 Ibs empty....Saves up to 200 pounds in shipping weight.

The Liftvan takes only one person to set up for loading in approximately 5 minutes.

There are o nails or hammering, just strapping.

Unloading is performed by removing the long strapping and opening the doors at either

end. (always keep one set of doors closed at all times)

The Liftvan can be easily knocked down for

storage.
The Liftvan is recyclable.
Heat Treated 4-Way forklift entry standard

SDDC Approved

PACT’s Liftvan
supports 2,000
pounds and stacks
three high!

Type 1 Liftvan

SDDC240 Type Il available
50, 100, 200 and 300 cube
littvans in stock

* Set up /knock down in minutes
* Easily stores flat ®* Stack-able
* Heat Treated Wooden Skid
® 87x47x87 * Shroud Available
* Splinter free (splinters are the biggest
workor comp issuo associatod with wood liftvans.)
* Weighs 160Lbs. (200Lbs. less weight compared to wood)


https://www.ubpackaging.com/
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North Carolina Public Staff
Transportation Rates Division

The Public Staff represents the
interests of consumers with
public utilities regulated by the
NC Utilities Commission.

The Transportation Rates Division
monitors and regulates household
goods carriers smovmg companies), as

well as privately owned and operated
- busses & ferries.
\
’

The Public Staff of the NC Utilities Commission is now on Twitter. Follow them at
NCPUBLICSTAFF. They’ve got some good information that you can share. They are also
posting fuel surcharge updates. And they retweeted our video about illegals!

. _11”

= 'MOVING & STORAGE CONFERENCE

2022 ANNUAL MEETING
March 8-10 ¢ Orlando, FL

MOVEGISTICS

BY NETENSITY
The #1 Moving CRM with Mobile Apps

We Help
Moving Companies
Grow Faster
www.movegistics.com

WO A LISNILIN' MMM


http://www.movegistics.com/
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Make the smart choice
with ConsumerChoice

Put the cholce in the'hands of the consumeE

NorithCaroling

yroc OVERS

Association, inc.

Now, businesses can significantly lower or eliminate their merchant processing costs.

ConsumerChoice displays dual-pricing on the terminal, giving the consumer a clear choice for
their payment method. The displayed card price includes the cost of payment acceptance.

Card Price Cash Price
O @

Ultimate Savings Across the Board

=]  Businesses choose to Empower consumers Eliminate or lower
pass some or all of the ] with the choice to lll processing costs
cost of acceptance to =+ select cash or card
the consumer

< @

Smart NoO Free Low-cost
Savings Contract Same Day Program
Funding Tes

& EMV, NFC, contactless payments and more & Wi-Fi and wireless mobile capabilities

Discover How Much You Can Save

Josh Gibson | 708-710-0120 | Josh.Gibson@Payrocofchicago.com |
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Bring more power
to your fleet.

Check out the Quarles OTR card.

At Quarles, we understand that quick, convenient fueling is

a must for your business. That’s why we provide access to
premium diesel wherever the journey takes you. Use your fuel
card or Q-Card to skip the lines and fill up at one of our 115+
commercial fueling stations, or tap into a nationwide truck stop
network. Our commitment to quality brings you:

Better Products Flexible Card Options

¢ Premium diesel * Wide acceptance of fuel cards

* Diesel Exhaust Fluid (most stations) * Q-Card options with exclusive benefits
¢ Off-road fuel and biodiesel {select locations) ¢ Cash price at truck stops

Faster Fueling Smarter Decisions

* High-speed dispensers and satellite pumps ¢ Reporting and price notifications
*  Wide fueling lanes ¢ Online account management
ling s ts and card limits

Setting you up with a fuel solution couldn’t be easier.
Get $250 off when you become a Quarles fuel card customer

Contact Mike Goheen at 804-298-5383 or Qnuarles
®

mgoheen@quarlesinc.com Quaries is Quality
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THE WHEATON GROUP
PULLS FOR GOOD

\\\\\\

On October 8th, Wheaton, Bekins, Stevens and Arpin agents from across the
country got together at Nissan Stadium in Nashville, Tenn., to put on a new-
to-Wheaton event — a Truck Pull Fundraiser. Our 16 teams of 8 raced to pull
a straight truck across the finish line — 100 feet from the starting point.
Through our event sponsors and a kick-in from The Wheaton Group, we
donated $20,000: half each to Give Kids The World and Move For Hunger.




TAR HEEL VAN

o N

(A, Givekids

@ ) o) LUl Wheaton g
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where Happiness Inspires Hope

Thank you to our agent and
sponsor participants for
their hard work and to our
sponsors for their support!

THE WHEATON GROUP

PAGE 21

Left: The Olympia Moving &
Storage team came out on
top after two rounds!

Below: Matt Paxton, host of
Legacy List on Public
Television, acted as emcee fo
the event.
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2021 TOP COMPANIES

FOR WOMEN TO WORK FOR
IN TRANSPORTATION

WOMEN IN TRUCKING ASSOCIATION

SPONSORED 8BY
Rental
PENSKFE I Leasing
Logistics

K -

Congratulations to Tru-Pak Moving Systems!

Here’s the link to the video to the news coverage we got about illegal movers!

https://bit.ly/3rGRoTx

Latest newsletters from the International Association of Movers can be found
here:

https://bit.ly/3dubAQ4



https://bit.ly/3rGRoTx
https://bit.ly/3dubAQ4
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If Movers Need It...

Milburn Prints It! g‘
800 999-6690

www.milburnprinting.com

- = .| It's simple, one call to us and your job is done.
FORMS
Local, State, Interstate, Warehouse
« North Carolina Bill of Lading

] * North Carolina Estimated Cost of
i'- —_ . Service & Table of Measurement

.‘ TAPES, LABELS & SEALS
Inventory, Security, Commercial Movers

A
~\a  MILBURN

mﬂ
. Over 65 Years 24 Hour Fax 631-582-8995
i t ur Fax -582-
% “5:1”,,"? ,',',%,,st'e,’, 120-A Wilbur Place, Bohemia, NY 11716

COMPLETE ONLINE CATALOGUE WWW.milburnprinting.com
MAKES ORDERING EASY!

R

OLUTIONS

R o U P
relosolutionsgroup.com

Great Moves....Elevated!

S
G



relosolutionsgroup.com
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How to Provide POST COVID-19 CUSTOMER SERVICE

By Nancy Friedman, Founder, Chairman, Telephone Doctor Customer Service Training
How do we "do" customer service in this 'new normal’ and virtually?
It's the same, but a bit more of it.

Customers expect great service 24/7/365. Always have. On the phone or in person. Let's not
let COVID be that excuse.

Yes, many companies are understaffed; however, that's happened before. Many companies
are struggling. And that's happened before. Many companies have had to hire new folks to re-
place the ones that left. And that too has happened before.

It's not fun, it's not fair and it's not right.

However, if you're going to stay in this fight, and most of us will and want to, we need to UP the
service angle. We cannot let this virus cripple us. It's done enough damage. If you're lucky
enough to be declared 'essential' and if you're lucky enough to be open and still serving cus-
tomers, do more than you did before! Have your staff do more than they used to.

These 5 steps to post COVID-19 customer service will help. Sit with your staff and ‘talk’ with
them. Have them understand customer service is not a choice; never has been. And it's more
important during these times than ever before. How can they help? Get some of their thoughts.

Here are ours:
READ MORE HERE

Visit www. serviceskills.com for training programs on this topic and many more.

r - 1
» ‘\>
KEYNOTE CUSTOMER SERVICE SPEAKER 7 ‘

Nancy Pnedman "fzg\ ‘.

FOUNDER/CHAIR

NE DOCTOR CUSTOMER SERVICE TRAINING



https://nancyfriedman.com/2021/05/11/post-covid-19-customer-service-tips/
http://www.serviceskills.com
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Thanks to our Convention Sponsors!
Aegis Insurance
Custom Movers Services
HUB International
Kentucky Trailer
Milburn Printing
National Van Lines
Netensity
New Haven Moving Equipment
Quarles Petroleum
TransAdvantage
United Brokerage
Vanliner Insurance
Victory Packaging
Wells Insurance

The Wheaton Group

PAGE 25

We couldn’t have had a convention without your generous support!
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Entry-Level Driver Training

Who is required to complete
Entry Level Driver Training?

An individual who is obtaining a Class A or

rg\ = Class B Commercial Driver’s License (CDL)
= for the first time

An individual who is upgrading an existing
Class B CDL to a Class A CDL

An individual who is obtaining a hazardous
Q @ materials (H), passenger (P), or school bus (S)
endorsement for the first time

Based on the above, individuals who obtain a Commercial Learner’s

Permit (CLP) on or after February 7, 2022 will be required to meet ELDT
requirements.

TRAINING REQUIREMENTS

Theory Instruction:

Trainees must receive an overall score of at least 80 percent
during assessment. No minimum hours. Training topics include:

+ Basic Operation * Vehicle Systems and

+ Safe Operating Procedures Reporting Malfunctions

+ Advanced Operation
Procedures

+ Non-Driving Activities (e.g.,
Hours of Service)

Behind the Wheel (BTW) Training:

« Actual operation of a CMV * No minimum hours; student
must demonstrate
proficiency through repetitive
successful completion of all
the required BTW skills
including range and road

driving.

« Takes place on a range or
public road

» May not use a simulator to
meet requirements

« Basic vehicle control skills
and mastery of basic
maneuvers

Theory and BTW topics are discussed in detail in Appendices A through
F to 49 CFR Part 380.

www.trucking.org

FREQUENTLY ASKED QUESTIONS

MINIMUM HOURS:

Are there specific hours of training
mandated for the theory curricula?

No. There is no minimum number of hours that driver-
trainees must spend on the theory (i.e., knowledge)
portions of the curricula. The regulations prescribe
specific topics for each of the five theory curricula,
require the training provider to cover all topics, and
require that driver-trainees demonstrate their under-
standing of the material by achieving an overall minimum
score of 80 percent on the written (or electronic) theory
assessment.

Are there specific hours of behind-the-
wheel (BTW) training mandated for the
various curricula?

No. The entry-level driver training (ELDT) regulations
do not require a minimum number of hours for the
completion of BTW training (e.g., Class A, Class B and
the passenger (P) and school bus (S) endorsements).
The proficient completion of the BTW portions of the
various curricula is based solely on the training instructor’s
assessment of each driver trainee’s performance of the
required elements of BTW training on the range and
public road. All BTW training must be conducted in a
vehicle representative of the commercial driver’s license
(CDL) class or endorsement being sought.

TRAINING PROVIDERS:

Who can provide entry-level driver
training?

Training providers listed on the Training Provider
Registry (TPR) are the only entities that can provide
training required by the ELDT regulations. To comply
with the ELDT regulations, drivers must select a training
provider from those listed in the TPR.

What types of entities can apply to be
listed on the Training Provider Registry?
Training schools, educational institutions, rural electric
cooperatives, motor carriers, State and local governments,
school districts, joint labor-management programs,
owner-operators, and individuals may be listed on the
TPR. Eligible providers may provide training either on a
“for-hire” or “not-for-hire” basis. Other training providers
that meet the eligibility requirements could be qualified
to provide entry-level driver training, regardless of
whether they fall within a category specifically identified
in the regulations.

—_—
/“ AMERICAN

ATA 000
ASSOCIATIONS




TAR HEEL VAN

PAGE 27

Entry-Level Driver Trainin

h MYTH: Motor carriers will no longer be able to
50— offer in-house training programs.

FACT: Motor carriers that have provided training to entry-level

drivers in the past, are able to continue training new drivers as
long as they meet the requirements of a training provider listed
in 49 CFR §380.703 and register online with FMCSA’s Training
Provider Registry.

A MYTH: New drivers are required to pay
thousands of dollars to complete the training
’@7 program and will need to go to a professional
truck-driving school.

FACT: A driver wishing to complete the ELDT program can do
so0 by going to any entity listed on FMCSA'’s Training Provider
Registry. This includes, motor carriers, educational institutions,
rural electric cooperatives, State and local governments, school
districts, joint labor-management programs, owner-operators,
and individuals listed on the training provider registry. Although
permissible, a driver does not need to go to a truck driver
training school.

Sy O MYTH: Training required by the ELDT rule will
. W take much longer to complete than what is
required today.

FACT: There are no required minimum instruction hours for
theory training. Training providers must use assessments to
determine if trainees are proficient in all units of the theory
curriculum. There are also no required minimum instruction
hours for BTW training. Training is complete when the training
provider determines that a trainee is proficient in all elements
of the BTW curriculum.

completely change their training programs to

@\ MYTH: Most training providers will have to
comply with ELDT requirements.

FACT: FMCSA estimates that approximately 85% of entry-level
drivers already receive pre-CDL training that meets or exceeds
ELDT requirements.

I MYTH: The new ELDT rule will make it more
difficult to hire new drivers and will further
exacerbate supply chain challenges.

FACT: Establishing consistent and effective training
requirements will help reduce the failure rates for the SDLA-
administered skills test, thereby helping drivers to obtain CDLs
more efficiently and improve the supply chain. Most training
programs already meet or exceed ELDT requirements and will
be able to continue training new drivers without disruption.
Additionally, the TPR will make it easier for new drivers to find
qualified training providers, increasing the likelihood that a
prospective driver actually signs up for and completes training.

MYTH: Drivers who have had their CDL for years
will need to complete the entire ELDT program
just to add an endorsement.

FACT: A driver who held a CDL prior to February 7, 2022 and
applies for an upgrade to a higher class of CDL or an S, P, or
H endorsement for the first time after February 7, 2022 will
only need to complete the required entry-level driver training
for the class of CDL to which the driver is upgrading or the
endorsement(s) for which the driver is applying.

ADDITIONAL RESOURCES: FMCSA has a website dedicated to ELDT and the Training Provider Website. This website includes
frequently asked questions and information for training providers. For more information, visit tpr.fmcsa.dot.gov

www.trucking.org
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FOURTH QUARTER 2021

Fold-Away Liftgate + Ramp = =

RPH / RMM Series

DHOLLANDIA

@ Ramp access without lowering of the gate
@ Large platforms (50” / 60” / & 63” deep)
@ Cradle & extension blocks in kit

@ Compatible with RPH / RMM

@ Lightweight aluminum platforms

@ Galvanized finish on all parts

!

!I

]

DHOLLANDIA US

Blake George
(704) 999-0402

Blake.George@dhollandia.com

CONTACT YOUR LOCAL
BODY BUILDER FOR SPECS & PRICE

DHOLLANDIA

www.dhollandia.com
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Merry Chrlstmas from E||IS and Santa'

A Million, a Billion, & a Trillion

A million seconds is 13 days.
A billion seconds is 31 years.
A trillion seconds is 31,688 years.

NCMA Public Service Announcement

The NCMA has issued our first ever Public Service Announcement to warn the public about the
pitfalls of using illegal movers. Feel free to show this to your customers or add it to your website!

The video is on the home page of our website. Commissioner Floyd McKissisk, Jr. introduces the
video. It is also available on YouTube: https://www.youtube.com/watch?v=cLTPhW|9kz0
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https://www.youtube.com/watch?v=cLTPhWj9kz0

FOURTH QUARTER 2021

A
KENTUCKY TRAILER
A Servant Leader Company

WELLS
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PARTNER COMPANIES

—
TRANSGUARD.

A Member of the NN insurANCE GrROUP
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DEWITT

MOVE WORLDWID
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—ADVANTAGE

Truck Center

BROKERAGE
PACKAGING

bustom
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o*; MOVEGISTICS'
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http://www.beneperks.com/
http://www.milburnprinting.com/
http://www.dewittmove.com/
http://www.nationalvanlines.com/
http://www.victorypackaging.com/
http://www.aegis-online.com/
http://www.kytrailers.com/
http://www.wellsins.com/
https://www.quarlesinc.com/
http://www.dhollandia.com/
http://www.movegistics.com/
http://www.payroc.com/
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2021 NCMA Calendar

January 12—NCMA Board Meeting via Zoom
October 8-10—ATA Moving & Storage Conference
Annual Convention & Trade Show, Orlando, FL

NorthCarolina

OVE RS The mission of the North Carolina

Neeot SHam. ine Movers Association is to provide
4 o .

guidance to our  members

concerning rates, tariffs, rules and

f b k regulations as prescribed by the NC
d4CeDOoOoK. Utilities Commission. Most

importantly we provide support for
our members and sponsors so they
can supply quality service to the
moving and consuming public.
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https://www.facebook.com/pages/North-Carolina-Movers-Association-Inc/109174036696

