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Lucky Annaheim (left) of Make a 

Move was the winner of this year’s 

Mover of the Year Award.  Lucky 

was instrumental in helping get the 

law passed to allow local law 

enforcement to enforce the Illegal 

Moving Laws.  He currently serves 

on the Board of Directors.  Lucky is 

pictured with his partner, Johnny 

Fletcher. 

Kathy Cox (right) of Horne 

Moving Systems was named the 

James T. Dorman Distinguished 

Service Award winner.  Kathy has 

done everything for the 

association.  She was presented 

the award by her very proud 

sister Pam Stanley (the 2019 

winner of this award) 

TransAdvantage was named the 

Bill Trimble Distinguished Vendor 

Service Award winner.  The award 

was accepted by Beth Gockel 

(right) and presented by Lisa Quinn 

of Milburn Printing (the 2016 win-

ner).  TransAdvantage has been a 

loyal sponsor and member since 

1996! 
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NCMA Board of Directors 
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President—Mike Mather, Mather Brothers Moving, Garner 

Vice-President—David Rushing, All American Relocation, Charlotte 

Secretary/Treasurer—Jeff Day, Acme Movers & Storage, Morehead City 

 

2022 Directors:   

Kristie Allen, Two Men and A Truck, Fayetteville 

Dean Barrett, City Transfer & Storage, High Point 

Todd Campbell, Two Men and A Truck of Asheville 

Thomas Kiser, Jr., Patterson Storage Warehouse, Fayetteville 

 

2023 Directors:   

Lucky Anneheim, Make a Move, Charlotte 

Travis Few, Few Moves, Wilmington 

Tyler Space, Space to Space Moving, Greensboro 

Michael Zlotnik, Carey Moving & Storage, Rock Hill, SC 

 

2024 Directors:   

Chris Barringer, Barringer Moving & Storage, Newton 

Cliff Crabtree, Crabtree Family Moving, Raleigh 

Nick Fincher, Stewart Moving & Storage, Fayetteville 

Paula West, Covan World-Wide Moving, Fayetteville 

 

Ex-Officio:  Dru Burgin, Sells Service, Statesville 

N
C

M
A

 B
o

ard
 o

f D
irecto

rs 



T A R  H E E L  V A N  P A G E  3  

 

Mike Mather 

Mather Brother  

Moving Company 

Garner, NC 

mike.mather@matherbr

others.com 

 

From the President  

 
Merry Christmas and Happy New Year! 

Hope everyone had a restful Thanksgiving and are enjoying 

the Holiday Season.   

It is an honor serve as President of the North Carolina Movers 

Association for the next two years.  Congratulations to Dave 

Rushing, our new Vice President and Jeff Day our new 

Treasurer.  Both are knowledgeable and committed 

professionals with vast knowledge of our industry.  My thanks 

to all the board members, past and present, who have given 

their time to keep our association going strong.   

After skipping a year due to covid the Board didn’t know what 

to expect at our convention this year.  It turned out far beyond 

any of our expectations.  Attendance was high, the speakers 

were interesting, and the atmosphere was organized and fun.  

Movers and vendors from all over NC took advantage of this 

opportunity to get to know people that share the same 

challenges.   

Our membership is large but there are still legal movers out 

there who could benefit from membership.  If you know of a 

mover who is not a member of the NCMA and you feel they 

could benefit from our organization, please have them contact 

Pam Stanley or any board member for information. 

Lastly, I have the comfort of knowing that Pam Stanley will be 

with us through my entire term.  I can not put into words how 

fortunate we are to have the knowledge and experience Pam 

brings to our association.  If anyone has a question about 

anything to do with moving the public in North Carolina, Pam 

will either know the answer or point you in the right 

  

direction.  Thank you, Pam, 

for all you do for us. 

2022 looks like it will be full 

of challenges and 

opportunity.  Best of luck to 

you all. 

Mike Mather 

 

 

mailto:mike.mather@matherbrothers.com
mailto:mike.mather@matherbrothers.com
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T A R  H E E L  V A N  

NCMA Board of Directors 

Seated:  Jeff Day, Acme Movers & Storage—Secretary/Treasurer; Travis Few, Few 
Moves;  Chris Barringer, Barringer Moving and Storage; and Lucky Anneheim, Make 
a Move 

Standing:  David Rushing, All American Relocation—Vice-President;  Thomas Kiser, 
Jr., Patterson Storage Warehouse; Paula West, Covan World-Wide Moving;  Nick 
Fincher, Stewart Moving and Storage; Dru Burgin, Sells Service—Ex-Officio; Cliff 
Crabtree, Crabtree Family Moving & Storage;  and Mike Mather, Mather Brothers 
Moving—President 

Not Pictured:  Kristie Allen, Two Men and Truck;  Dean Barrett, City Transfer & 

Storage; Todd Campbell, Two Men and A Truck; Tyler Space, Space to Space 

Moving: Michael Zlotnik, Carey Moving & Storage 
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MIKE MATHER 

ELECTED 

PRESIDENT OF NCMA 

New President 

Mike Mather 

of Mather Brothers 

Moving and Storage  

In Garner 

with  

his wife Andrea. 

Andrea administered 

the oath of office. 
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David Rushing of All 

American Relocation 

in Charlotte was 

elected Vice-

President. 

He is pictured with his 

wife, Mary. 

Jeffrey Day of Acme Movers and 

Storage in Morehead City was 

elected Secretary/Treasurer. 

 NEW OFFICERS FOR 2022-2024 
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Third-Party Cold Weather Services Advisory 
  
Please be advised that between November 15, 2021, and April 15, 2022, CMS 
recommends next-day service on the following services items to give them time 
to acclimate to room temperatures. 
These recommendations listed below come from our many years of experience and 
product knowledge as well as manufacturer procedures and recommendations. We 
will accommodate the shipper’s request for same-day service; we do however want to 
stress our goal is to make the shipper 100% satisfied and prevent any damage or loss 
that would result from premature servicing of these items. 
• Electronic Equipment – Manufacturers of TVs, computers, sound system 
components, fitness equipment electronics, and other electrical/electronic items warn 
that extreme temperature changes can cause condensation in electrical components 
and they “highly recommend” waiting 24 hours before servicing / reconnecting these 
types of items. 
• Grandfather Clocks – Cold temperatures can cause the small gears, components, 
and moving parts of the clock mechanism to contract and therefore restrict movement. 
The oil used to lubricate clocks also can be affected by cold weather causing 
restricted movement within the mechanism. Clocks should be allowed to acclimate 
and reach room temperature before servicing, re-starting the clock. 
• Washing Machines – Our technicians drain water from the pump at origin, however, 
the washer will always retain some water in the mixer value, pump housing, and 
internal hoses. Attempting to operate any style of the washer with moisture frozen 
internally may result in damage to internal components. 
• Dryers – Internal components such as igniters, ceramic heating elements can 
become brittle in cold temperatures, attempting to operate the dryer will cause a 
“sudden” temperature change and can damage internal parts. 
• Icemakers – Our technicians drain the solenoid values, supply lines, and the water 
filter (if applicable) when servicing at origin, however residual moisture in those 
internal parts may freeze. The ice maker/refrigerator should be allowed to reach room 
temperature to ensure a complete and thorough system check upon reconnection. 
• Water Softeners – Residual water in supply tanks and lines may freeze during cold 
temperatures. These units should be allowed to reach room temperature before 
installation to prevent damage to components. 
• Waterbed Mattresses – Residual moisture inside the mattress will freeze during 
cold temperatures. Attempting to handle a vinyl waterbed mattress before it is allowed 
to reach room temperature may cause cracking in the vinyl. Waterbed mattresses 
should be allowed 24 hours to reach room temperature before handling / re-assembly 
is attempted.  
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Two Men and A Truck Charlotte featured in Movie! 

Two Men And A Truck Charlotte will have a truck and it’s franchisee in a feature-length 
musical film. Tripp Moore was onsite and used as an extra during the filming in Gastonia, 
NC on November 29. Without disclosing the name of the movie, it’s about a teenager’s 
struggles and joys of her family moving to a new town, along with all the fun antics you’d 
expect in a high school based film. What role did Tripp play you may ask…a Mover, of 
course!  

F O U R T H  Q U A R T E R  2 0 2 1  
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The United Brokerage Liftvan, has outstanding characteristics for ease of use, reusability, and 

water resilience.  It is designed to meet overseas shipping requirements.   

• This Liftvan reduces approximately 50% of the vibration as compared to wood. 

• Total weight 160 lbs empty….Saves up to 200 pounds in shipping weight. 

• The Liftvan takes only one person to set up for loading in approximately 5 minutes. 

• There are o nails or hammering, just strapping. 

• Unloading is performed by removing the long strapping and opening the doors at either 

end.  (always keep one set of doors closed at all times) 

• The Liftvan can be easily knocked down for 

storage. 

• The Liftvan is recyclable. 

• Heat Treated 4-Way forklift entry standard 

• SDDC Approved 

F O U R T H  Q U A R T E R  2 0 2 1  

https://www.ubpackaging.com/
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The Public Staff of the NC Utilities Commission is now on Twitter.  Follow them at 

NCPUBLICSTAFF.  They’ve got some good information that you can share.  They are also 

posting fuel surcharge updates.  And they retweeted our video about illegals! 

http://www.movegistics.com/
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Congratulations to Tru-Pak Moving Systems!  

Here’s the link to the video to the news coverage we got about illegal movers! 

https://bit.ly/3rGRoTx 

 

 

 

Latest newsletters from the International Association of Movers can be found 

here: 

https://bit.ly/3dubAQ4 

F O U R T H  Q U A R T E R  2 0 2 1  

https://bit.ly/3rGRoTx
https://bit.ly/3dubAQ4
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relosolutionsgroup.com
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How to Provide POST COVID-19 CUSTOMER SERVICE 
 

By Nancy Friedman, Founder, Chairman, Telephone Doctor Customer Service Training 

How do we "do" customer service in this 'new normal' and virtually? 

It's the same, but a bit more of it. 

Customers expect great service 24/7/365. Always have. On the phone or in person. Let's not 

let COVID be that excuse. 

Yes, many companies are understaffed; however, that’s happened before. Many companies 

are struggling. And that's happened before. Many companies have had to hire new folks to re-

place the ones that left. And that too has happened before. 

It's not fun, it's not fair and it's not right. 

However, if you’re going to stay in this fight, and most of us will and want to, we need to UP the 

service angle. We cannot let this virus cripple us. It's done enough damage. If you're lucky 

enough to be declared 'essential' and if you're lucky enough to be open and still serving cus-

tomers, do more than you did before! Have your staff do more than they used to. 

These 5 steps to post COVID-19 customer service will help. Sit with your staff and ‘talk’ with 

them. Have them understand customer service is not a choice; never has been. And it’s more 

important during these times than ever before. How can they help? Get some of their thoughts. 

Here are ours: 

READ MORE HERE 

Visit www.serviceskills.com for training programs on this topic and many more. 

F O U R T H  Q U A R T E R  2 0 2 1  

https://nancyfriedman.com/2021/05/11/post-covid-19-customer-service-tips/
http://www.serviceskills.com
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Thanks to our Convention Sponsors! 

Aegis Insurance 

Custom  Movers Services 

HUB International 

Kentucky Trailer 

Milburn Printing 

National Van Lines 

Netensity 

New Haven Moving Equipment 

Quarles Petroleum 

TransAdvantage 

United Brokerage 

Vanliner Insurance 

Victory Packaging 

Wells Insurance 

The Wheaton Group 

 

We couldn’t have had a convention without your generous support! 

T A R  H E E L  V A N  
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Phone: 555-555-5555 

Fax: 555-555-5555 

Email: someone@example.com 

 

 

 

Primary Business Address 

Address Line 2 

Address Line 3 

NCMA Public Service Announcement 
The NCMA has issued our first ever Public Service Announcement to warn the public about the 

pitfalls of using illegal movers.  Feel free to show this to your customers or add it to your website! 

The video is on the home page of our website.  Commissioner Floyd McKissisk, Jr. introduces the 

video. It is also available on YouTube:  https://www.youtube.com/watch?v=cLTPhWj9kz0  

A Million, a Billion, & a Trillion 

A million seconds is 13 days. 

A billion seconds is 31 years. 

A trillion seconds is 31,688 years. 

Merry Christmas from Ellis and Santa! 

T A R  H E E L  V A N  

https://www.youtube.com/watch?v=cLTPhWj9kz0
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Thanks to all our Associate Members!  

F O U R T H  Q U A R T E R  2 0 2 1  

http://www.beneperks.com/
http://www.milburnprinting.com/
http://www.dewittmove.com/
http://www.nationalvanlines.com/
http://www.victorypackaging.com/
http://www.aegis-online.com/
http://www.kytrailers.com/
http://www.wellsins.com/
https://www.quarlesinc.com/
http://www.dhollandia.com/
http://www.movegistics.com/
http://www.payroc.com/
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The 10 

Benefits 

of Eage-

ment 

T A R  H E E L  V A N  

The mission of the North Carolina 

Movers Association is to provide 

guidance to our members 

concerning rates, tariffs, rules and 

regulations as prescribed by the NC 

Utilities Commission. Most 

importantly we provide support for 

our members and sponsors so they 

can supply quality service to the 

moving and consuming public. 

Phone: 555-555-5555 

Fax: 555-555-5555 

Email: someone@example.com 

 

 

 

Primary Business Address 

Address Line 2 

Address Line 3 

2021 NCMA Calendar 

January 12—NCMA Board Meeting via Zoom 

October 8-10—ATA Moving & Storage Conference 

       Annual Convention & Trade Show, Orlando, FL 

  

 

T A R  H E E L  V A N  

https://www.facebook.com/pages/North-Carolina-Movers-Association-Inc/109174036696

