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Power of Virtual 10

v SAVE THE DATE!

M October 24-26, 2024 at the Aloft Wilmington

Herren Move

DeWitt
Announcement

I8 at Coastline Center.

For Hunger

NewHsmbenl 21 We’re back on the Wilmington Riverwalk this
Associate 22 ye a r.
Members . .

Planning has begun and packets will be out
o = later on this spring!

Save the Date and hope to see you there!
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NCMA Board of Directors

President—David Rushing, All American Relocation, Charlotte
Vice-President—Kristie Allen, Two Men and A Truck, Fayetteville

Secretary/Treasurer—Paula West, Covan World-Wide Moving,
Fayetteville

2024 Directors:

Chris Barringer, Barringer Moving & Storage, Newton
Cliff Crabtree, Crabtree Family Moving, Raleigh

Nick Fincher, Stewart Moving & Storage, Fayetteville

Shannon Strickland, Just Move It, Wilmington, NC

2025 Directors:

Maegan Allison, Miracle Movers of the Triad, Greensboro, nC
Dean Barrett, City Transfer & Storage, High Point

Thomas Kiser, Jr., Patterson Storage Warehouse, Fayetteville

Les Wilson, Two Men and a Truck, Durham, NC

2026 Directors:
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Brock Abbey, All My Sons, Charlotte, NC
Lucky Anneheim, Make a Move, Charlotte. NC
Momo Martinez, Acme Movers & Storage, Morehead city, NC

Lisa Rivard, Gentle Giant Moving, Charlotte, NC
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From the President

Hello and welcome to April, a month that marks the end
of our mild winters, the excitement of College Basketball
tournaments, and the onset of preparations for the
upcoming peak season of household goods moving.

As the warmth of spring begins to melt away the thoughts
of winter, we find ourselves gearing up for a busy time
ahead. For those in the moving industry, this is a season
of anticipation, meticulous planning, and the thrill of

helping families transition to new beginnings. |

In the bustling world of household goods moving, each David Rushing

day brings forth a new story—tales of adventure, NCMA President
challenge, and heartwarming moments that define the Vice-President & General
essence of our profession. From the joy of a family Manager
settling into their dream home to the bittersweet farewell All American Relocation

as old memories are packed away, our journey as movers Charlotte, NC

is intertwined with the lives of those we serve. _ _
drushing@aarelocation.com

As we navigate through the peak season, let us take a 204-927-0310

moment to reflect on the challenges and experiences that have shaped us. Perhaps it’s
the laughter shared over a light moment amidst the chaos of packing, or the sense of
pride in delivering belongings safely across a highway. These are the moments that
remind us why we do what we do—to make the daunting task of moving a little easier, a
little brighter, for those who entrust us with their cherished possessions.

So here’s to all the movers out there, the unsung heroes of relocation, whose
dedication and hard work ensure that dreams find their way home.

Let’s embrace the season ahead with enthusiasm, camaraderie, and a steadfast

(Continued on page 6)


mailto:drushing@aarelocation.com
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Gentle Giant of Charlotte
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Gentle Giant Moving Company of Charlotte
recently won the Best of the Best Award for
the Best Mover from Charlotte Magazine.

Bob Aase-Farnum serves as the Regional
Manager for Gentle Giant's North and South
Carolina offices, bringing over 21 years of
experience since joining the company in
2002. Beginning as a mover in the

BN Providence, Rl office, Bob quickly advanced

to become a driver and chief. In 2006, he
transitioned to Charlotte to assist in
launching Gentle Giant's operations there.

In Charlotte, Bob's responsibilities included
standardizing operations, maintaining the
company culture, recruiting and training
staff, generating leads, managing
relationships with realtors, estimating and
booking work, and overseeing day-to-day
operations to grow the region. In 2011, Bob
was promoted to Regional Manager, and
since then, he has led the expansion of the
operation adding full moving authority in
South Carolina in 2018. His leadership and
dedication have been crucial to Gentle
Giant's success in the Carolinas where
Gentle Giant benefits from over 60% of all
booked jobs being booked from word of
mouth and repeat customers.
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SIGN UP FOR |

14-DAY
FREE TRIAL

LY = # 1LEAD GENERATION
HOME LISTINGS AND MARKETING
PLATFORM PLAFORM

FOR MOVERS

Access to New Automated

Home Listings Mailing Services

(©) ﬂ ABOUT US

Digital Marketing Reputation USA Home Listings specislizes in connecting moving
for Movers Manegement companies with homeowners who have recently listed

their homes for sale or have them pending under contract.
By leveraging this data, we help moving companies
expand their business and reach lucrative opportunities,
ensuring a seamless transition for homeowners during the
moving process.

OUR SERVICES

At USA Home Listings, we provide listings, mailing,
digital marketing, and reputation management
services to help your moving company thrive.

@ NewHome Listings @ Mailing Postcards & Letters

@ Social Posting @ Digital Marketing
) Connect w/ Realtors @ Review Fetching
@ And more...

usahomelistings.com greg@usahomelistings.com
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commitment to excellence in every move we make.

We have had several things going on over the last few months and several things coming up.
The NCMA Board of Directors is working hard on behalf of our members. Some of the
activities are:

« Semi-annual meeting with Commission Staff and Public Staff on December 12
« Board meeting on January 24. Our next Board meeting is April 24 via Zoom.

« We held a GHC Information meeting on February 27 in Fayetteville that was very well
attended.

o We have had three MRT Training Seminars this year. Next one is April 25 in Concord.
Please sign your people up!

« Our annual convention trade show is October 24-26 at the Aloft Wilmington at Coastline
Center. Please mark your calendars!

If there is anything the NCMA Board of Directors can assist you with in your business, please
let us know. We are ready willing and able to serve our membership!

Wishing you all a successful and fulfilling peak season!
Warm regard,

David Rushing

As a proud agent
for Mayflower Transit, All
American Relocation is pleased to

7
Mayflower j&>

have won the 2024 Customer
Excellence Award for both our
Raleigh and Charlotte locations.
Thank you to all of our clients for
choosing us and recognizing our
quality customer service!

2024

Customer Excellence
Award Winner
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Mike Mather,
immediate Past
President of the NC
Movers received his
plaque of appreciation
from Paula West,
NCMA Secretary/
Treasurer. Mike was
President of the NCMA
2021-2023. He is the
owner of Mather
Brothers Moving in
Garner.

- 138 Years InThe Making
—_@_—
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A Servant Leader Company K e nt u C ky TI: a I' l e r
Custom-Built Truck
- Bodies

Tough. Safe. Dependable. That's what you
need in a truck body, and it's what we put
in every vehicle we've built since 1879.
No one builds a better truck body than
Kentucky Trailer. No one. Each is custom
made, and every one is

“Built KT Strong”

=N

e | 888-598-7245

kytrailer.com

S . Contact:
N nact:

S SN
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CVSA's International Roadcheck Is Scheduled for May 14-16

FEBRUARY 12, 2024

The Commercial Vehicle Safety Alliance’s (CVSA) International Roadcheck is scheduled for May 14-16. Inter-
national Roadcheck is a high-visibility, high-volume commercial motor vehicle inspection and regulatory
compliance enforcement initiative that takes place over three days in Canada, Mexico and the United States.

CVSA-certified law enforcement personnel will inspect commercial motor vehicles and drivers at weigh/
inspection stations, temporary sites and mobile patrols to verify compliance with federal, state, provincial or
territorial regulations. Data from the 72 hours of International Roadcheck will be collected and the results
will be released this summer.

Each year, International Roadcheck places special emphasis on a category of violations. This year, Interna-
tional Roadcheck will have two focus areas — tractor protection systems and alcohol and controlled sub-
stance possession.

Controlled substance and alcohol possession/use remains a significant concern for motor carriers, drivers
and the general public. The number of prohibited drivers listed in the U.S. Drug and Alcohol Clearinghouse
(DACH) has been increasing. This alarming trend poses a threat to all motorists who travel on roadways
throughout North America.

This year’s International Roadcheck will serve as a reminder to motor carriers to establish and strictly en-
force clear policies to prevent controlled substance and alcohol possession or use in the workplace. In addi-
tion, U.S. motor carriers should regularly query the DACH to ensure their drivers are not in prohibited status.
Commercial motor vehicle drivers are reminded to adhere to their company’s policies and to not possess,
use or be under the influence of alcohol or controlled substances while on duty. Inspectors are reminded to
be vigilant in the detection and interdiction of such driver violations during every inspection.

In addition, by focusing on the tractor protection systems, International Roadcheck aims to increase aware-
ness for drivers, motor carriers, technicians and enforcement personnel of these critically important vehicle
components; specifically, the tractor protection valve, trailer supply valve and anti-bleed back valve, which
may be overlooked during trip and roadside inspections. To assist drivers and motor carriers in the proactive
assessment and maintenance of those components, CVSA has provided an inspection bulletin outlining the
steps on how to properly check tractor protection systems. The bulletin is also available

in French and Spanish.

Over the three days of International Roadcheck, inspectors will conduct their routine North American Stand-
ard Level | Inspection, which is a thorough 37-step inspection procedure consisting of the examination of ve-
hicle components and driver documentation and requirements.

During the vehicle portion of the Level | Inspection, inspectors will ensure the vehicle’s brake systems, cargo
securement, coupling devices, driveline/driveshaft components, driver’s seat, fuel and exhaust systems,

frames, lighting devices, steering mechanisms, suspensions, tires, wheels, rims, hubs, and windshield wipers
are compliant with regulations. In addition, inspections of motorcoaches, passenger vans and other passen-


https://www.cvsa.org/programs/international-roadcheck/focus-area/
https://clearinghouse.fmcsa.dot.gov/
https://clearinghouse.fmcsa.dot.gov/
https://www.cvsa.org/wp-content/uploads/Inspection-Bulletin-2010-01-Tractor-Protection-Systems.pdf
https://www.cvsa.org/wp-content/uploads/2010-01-Inspection-Bulletin-French.pdf
https://www.cvsa.org/wp-content/uploads/2010-01-Inspection-Bulletin-Spanish.pdf
https://www.cvsa.org/inspections/all-inspection-levels/
https://www.cvsa.org/inspections/all-inspection-levels/
https://www.cvsa.org/wp-content/uploads/International-Roadcheck-Vehicle-Inspection-Cheatsheet.pdf
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ger-carrying vehicles will also include the examination of emergency exits, seating, and electrical cables
and systems in the engine and battery compartments.

A vehicle that successfully passes a Level | or V Inspection without any critical vehicle inspection item
violations may receive a CVSA decal, which is valid for three months.

If out-of-service violations, as outlined in the North American Standard Out-of-Service Criteria, are
found during an inspection, the vehicle will be restricted from operating until all out-of-service viola-
tions have been properly addressed.

During the driver portion of an inspection, inspectors will check the driver’s operating credentials, hours
-of-service documentation, DACH status (in the U.S.), seat belt usage, and for alcohol and/or drug im-
pairment.

If an inspector identifies driver out-of-service violations, such as not possessing a valid or necessary op-
erating license or exhibiting signs of impairment, the inspector will restrict that driver from operating
their vehicle.

For International Roadcheck, in case of inclement weather or other limiting circumstances, instead of a
Level | Inspection, a jurisdiction or an inspector may opt to conduct a Level Il Walk-Around Driver/
Vehicle Inspection or Level Ill Driver/Credential/Administrative Inspection, neither of which are eligible
for a CVSA decal.

CVSA is a nonprofit organization comprised of local, state, provincial, territorial and federal commercial
motor vehicle safety officials and industry representatives in Canada, Mexico and the US. The Alliance
aims to prevent commercial motor vehicle crashes, injuries and fatalities and believes that collaboration
between government and industry improves road safety and saves lives. Our mission is to improve com-
mercial motor vehicle safety and enforcement by providing guidance, education and advocacy for en-
forcement and industry across North America.

Military Missions in Action

One of our members recommended this charitable organization based in Fuquay Varina. Watch the vid-
eo to learn about the amazing work they do!

https://youtu.be/nxPgNCTpLsg?si=1UCluybtlz8Vrn7s



https://www.cvsa.org/inspections/about-inspection-decals/
https://www.cvsa.org/inspections/out-of-service-criteria/
https://www.cvsa.org/wp-content/uploads/NAS-Driver-Inspection-Cheatsheet.pdf
https://www.cvsa.org/
https://youtu.be/nxPqNCTpLsg?si=1UC1uybtlz8Vrn7s
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HEAT TREATED
LIFTVAN

ATAGLANCE GLOBAL READY

Qutsida dimersions: BS® x45" x 85" SDDC 305C branded and (HT) stamped to meet
Insida dimensions: 44 1 /4" x 84“x 82 1/8" ISPM 15 international standards

315 bs fully assemblad Alzo Weal for domestic shipping and storagy
Weoalzo carry 87 x45" x 87" Quick, hasshe-fros assambly

DURABLE CONSTRUCTION

. Sides: 8mm plywood nailed to 2 x 4 LVL framing
- Ends and Tops: Smm plywood
- Base: 12mm plywood nailed to 2 x4 LVL framing

GET THE LIFTVAN TODAY

- 125 or 140 per container

- Packaged in sets of 5 & 10 for easy distribution

- Can load 11 assembled liftvans per 40’ container |$[]9[|[|‘| 2(]{]8
- Quick, reliable delivery nationwide

. Contact our sales team for pricing

CONTACT:

moversales@victorypackaging.com

888-261-1268 wn.

www.victorypackaging.com

As we await the never ending saga of the GHC -Victory Packaging is here to
help. We have both the military approved lift vans(in stock) ready for delivery. We al-
so have storage containers available for extra needs. Contact Mike Bostwick at

mbostwick@yvictorypackaging.com



mailto:at-mbostwick@victorypackaging.com
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MOVING & STORAGE

HEAVY-DUTY
STORAGE VAULT

AT AGLANCE DURABLE & AFFORDABLE

Outsida dimensions: 607" x 84" x 90" Glued and screwed for unmatchad quality
Feldedimersions: 573/4"x 81 3/4"x821,/4° Stackabls up to threaunits
525 |bs fully assembled Pk upon all four sides

UNMATCHED CONSTRUCTION
- Sides: 9mm (3/8) plywood, framed using six 1 x4 LVL uprights
- Ends: 9mm (3/8) plywood, framed using four 1 x4 LVL uprights
- Top: 9mm (3/8) plywood, framed using 1 x4 LVLwith bump
strips
- Base: Two pieces of 15mm (5/8) plywood, framed using 2x 4
LVL extra-wide strips

GETTHE VAULT TODAY
- 62 vaults per container (runners attached)

. 74 vaults per container (runners unattached; easy assembly

with supplied rig) |309001 2008
- Quick, reliable delivery nationwide
- Contact our salesteam for pricing

CONTACT:
moversales@victorypackaging.com

888-261-1268
www.victorypackaging.com
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Make the smart choice
with ConsumerChoice

Put the cholce in the'hands of the consumeE

NorthCaroling

yroc OVERS

Association, inc.

Now, businesses can significantly lower or eliminate their merchant processing costs.

ConsumerChoice displays dual-pricing on the terminal, giving the consumer a clear choice for
their payment method. The displayed card price includes the cost of payment acceptance.

Card Price Cash Price

Ultimate Savings Across the Board

=]  Businesses choose to Empower consumers Eliminate or lower
@Iﬁ pass some or all of the ] with the choice to lll processing costs
cost of acceptance to =+ select cash or card
the consumer

——r

© &

Smart No Free Low-cost
Savings contract Same Day Program
Funding Fee

& EMV, NFC, contactless payments and more & Wi-Fi and wireless mobile capabilities

Discover How Much You Can Save

Josh Gibson | 708-710-0120 | Josh.Gibson@Payrocofchicago.com |
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TV Cartons 557 757, 90"
» Mattress Bags
«+ Hold Baggage

f PACKAGING

Moving & Storage Stickers

Moving Boxes

« Commercial Bins/
Speed Packs

+ Bubble Wrap
« Tape
Newsprint
» Stretch Wrap
» Furniture Blankets
Rubber Bands
» Necprene Floor Protection
» Carpet Protection
4-Wheel Dollies
Hand Trucks
» Single Face Corrugated
+ And many more...

MNATIONWIDE DRIVER PICKUP PROGRAM

ubpackaging.com

SERVICING EAST OF
THE MISSISSIPPI
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Doing Good Rescues People

By Steve Gilliland

~

i
Several years ago, I was waiting in line to board my flight when a passenger
who was preboarding, available to customers with disabilities who needed
assistance boarding the aircraft or to stow an assistance device, knocked in-

to me with her electric scooter. She never apologized or even acknowledged
what she had done. Impulsively, I adversely judged her. Upon boarding my
flight, I found myself sitting next to her. As I observed her behavior, I no-

ticed she was flustered and struggling on her cell phone. As I saw her hands
unsteady and visibly distraught, I introduced myself and asked her if I could
help. She was upset because she had Multiple Sclerosis (MS) and was trying to
text her daughter to let her know she was on the plane and worried that her
scooter might not be being loaded underneath the plane. She asked if I would
type the message, and I said, “Absolutely!” I asked her if it would be all right to
let her daughter know I was sitting beside her and that we would wait on the
jetway until they retrieved her scooter. Tears began to fill her eyes as she smiled
at me and said, “Sir, you're too kind.” I felt such compassion and guilt because 1
judged her that I started to cry.

We can’t know what a person is experiencing or has experienced in life unless
they tell us. We form all sorts of beliefs about people, whether this person is a
good person or that person is a bad person, based on one or two interactions. As
a speaker, I expect many people to judge me based on their interpretation of a
single instance. And I would assume the same is true for you, regardless of the
type of person you try to be. We form much of our emotional world through per-
ceptions of people and circumstances, but these are not truths, only beliefs. It
helps me find peace by reminding myself that I can’t know what influences a per-
son’s actions without knowing their back story. On more than one occasion, my
wife and I have speculated about what is happening in a seemingly disgruntled
restaurant server's life. Doing this lets us step back from a situation compassion-
ately and leave a suitable tip. Be gentle with people. Be patient. Try to be under-
standing. Everyone has a bad day. Remember, doing good rescues people.

Excerpt from It Is What You Make It: Overcoming The It Is What It Is
Mindset (To Be Released May 2024)



https://r20.rs6.net/tn.jsp?f=001BiD95VilvhRQuIuT1pbPRq5MPbfgXwC61pFjMXk0GpE5HC4QWL5AIbhBzub7KVGvAEsFdey-UcFecRgOqujsgt-JphuQ_CDCoD9amqBWJK-zHUJHkTzbZv15am_C9ZsXQtEJuVL_ahzZIoSP7lP-vQ==&c=WUI9O4N2S5__uSa4UInbeVrtCIMaclz-Z_Y7Jp0tRznfr_Ja8KdWMg==&ch=gYa7RoCmukmI
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’ TRIPLE-WALLED
"‘“wﬁﬁ!&ﬂlﬁﬁ CORRUGATED LIFT VAN

TRIPLE-WALLED CLV

- Internal Dimensions: 86" x 45" x 85"

- 190 cubic ft

- Double Wall Tray and Lid

- Tri-Wall Inners

- Flap door opens with pan, walls, and lid in place
- String boards are notched for 4-way entry

- Shipped in quantities of 8

- Heat treated pallet with 10 top boards

$228.95

$199.95

[0
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Top view of pallet (88" x 487

STEEL STARTER KIT (1/2" STRAPPING)
- 1 Coil 1/2" Steel Banding (Over 2750 ft)

- 1 Case 1/2" Seals (1000/Case)

- Dispenser Cart on Wheels

- Crimper/Sealer (Up to 1/2" Steel Banding)

- Tensioner Tool for Steel Strapping

- Cutter for Steel Strapping

Atlanta inci | N.)shvule

n Rd STE 20X
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Owned By

JOE DEDMON

Leased To

/ N\ AV .DEDMON
. | BavcuatN TRUCBN!‘G
@ %DEDM ON - SHELBY, NC.

HONORING THE PAST AND
EMBRACING THE FUTURE.

Lora Dedmon Named Chair of NC Trucking Assn

Lora Dedmon of A V Dedmon Trucking in Shelby, a long-time member of the NC Movers
Assocation has been named Chair of the NC Trucking Association.

Read all about her journey

https://online.anyflip.com/ejlw/otij/mobile/index.html

MOVEGISTICS
BY NETENSITY

The #1 Moving CRM with Mobile Apps
We Help
Moving Companies
Grow Faster

WO 'ALISNILIN' MMM

www.movegistics.com


https://online.anyflip.com/ejlw/otij/mobile/index.html
http://www.movegistics.com/
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moving equipment

SAVE MONEY. MOVE SMARTER.

PROFESSIONAL GRADE MOVING EQUIPMENT, CORRUGATED &
PACKAGING & CARGO CONTROL AT BELOW WHOLESALE PRICING
For over a century, New Haven has been a national leader in
manufacturing and distributing well-engineered produts for the
moving industry, from our quality Corrugated, Packaging & Dollies
to Moving Blankets, Ramps & everything in between.

Our unequaled experience and decades of product

innovations allow us to offer you the very best quality and pricing..

As you will experience at New Haven,
customer service is not simply a slogan but is
RENOWNED at the heart of who we are. We know first

hand the challenges and unique needs of
SERVICE SINCE professional movers. When you call us or
1911 enter our Greenville or any of our New Haven
locations, you can count on expert support,
customized solutions, friendly service, fast
turn-around and prompt deliveries. You
matter to us, and so does your time.

Tom Collins

OUR PEOPLE
MAKE THE
DIFFERENCE

To call or contact our Sales Manager,
Tom Collins

(630) 390-9194
tomcollins@newhaven-usa.com

To contact or visit our Greenville
Distribution Center for outstanding
service

Kasey Marvin

Operations Manager

(864) 485-6800

360 Mayfield Road

Duncan, South Carolina. 29334

17
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If Movers Need It...

Milburn Prints It!
800 999-6690

o — www.milburnprinting.com

&

5~ It's simple, one call to us and your job is done.
== FORMS
Local, State, Interstate, Warehouse
* North Carolina Bill of Lading
* North Carolina Estimated Cost of
Service & Table of Measurement

| TAPES, LABELS & SEALS
Inventory, Security, Commercial Movers

MILBURN

24 Hour Fax 631-582-8905
120-A'Wilbur Place, Bohemsa, NY 11716

A
NN
Over 65 Years

A Serviging the
Moving Industry

coMPLETE ONUINE CaTALocUE WWW. miilburnprinting.com

MAKES ORDERING EASY!

R EL

SOLUTIONS
G R O U P

relosolutionsgroup.com
Great Moves....Elevated!



relosolutionsgroup.com
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Welcome New Associate Members

Packaging Exchange Pncunemeezzxcunuez

USA Home Listings USA _?"

HOME LISTINGS

Welcome Mover Members

Move and Care—Charlotte

Ellisat 6 1/2!

Right: Addie—Kathy Cox’s
granddaughter and Anne
and Darrell’s great-
granddaughter showing her
Wolfpack Pride

TAR HEEL VAN


http://www.usahomelistings.com/
http://www.packagingexchange.com/
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O HUB &/ ~)REMEDY

- FAYMENT SOLUTIONS

Wheoton Bexans *gevens ARPIN  _/ADVANTAGE

We move your life’ aetanines™ "5 v e pines Truck Center
PARTNER COMPANIES

UNITED BROK

' PACKAG

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOO

— T

ey
TRANSGUARD,

A Member of the [IEN§INSURANCE GROUF

.‘.‘o‘. MDVEGISTICS

BY NETENSITY®

@ payroc i é S%I?ER 7

FOMPANY

DEWITT v

MOVE WORLDWIDE

A DEWITT COMPANY *

MILBURN


http://www.beneperks.com/
http://www.milburnprinting.com/
http://www.dewittmove.com/
http://www.nationalvanlines.com/
http://www.victorypackaging.com/
http://www.aegis-online.com/
http://www.kytrailers.com/
http://www.wellsins.com/
http://www.movegistics.com/
http://www.payroc.com/
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2024 NCMA Calendar
April 24—NCMA Board of Directors via Zoom

April 25—MRT Seminar, Concord, NC

October 24-26—NCMA 69th Annual Convention
And Trade Show, ALofe Wilmington at

Coastline Center
Contact the Association Office for details

NorthCarolina

OVE RS The mission of the North Carolina

Neeot SHam. ine Movers Association is to provide
4 o .

guidance to our  members

concerning rates, tariffs, rules and

f b k regulations as prescribed by the NC
d4CeDOoOoK. Utilities Commission. Most

importantly we provide support for
our members and sponsors so they
can supply quality service to the
moving and consuming public.

TAR HEEL VAN


https://www.facebook.com/pages/North-Carolina-Movers-Association-Inc/109174036696



