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NCMA Board of Directors

President—David Rushing, All American Relocation, Charlotte
Vice-President—Kristie Allen, Two Men and A Truck, Fayetteville

Secretary/Treasurer—Paula West, Covan World-Wide Moving,
Fayetteville

2024 Directors:

Chris Barringer, Barringer Moving & Storage, Newton
Cliff Crabtree, Crabtree Family Moving, Raleigh

Nick Fincher, Stewart Moving & Storage, Fayetteville

Shannon Strickland, Just Move It, Wilmington, NC

2025 Directors:

Maegan Allison, Miracle Movers of the Triad, Greensboro, nC
Dean Barrett, City Transfer & Storage, High Point

Thomas Kiser, Jr., Patterson Storage Warehouse, Fayetteville

Les Wilson, Two Men and a Truck, Durham, NC

2026 Directors:
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Lucky Anneheim, Make a Move, Charlotte. NC
Momo Martinez, Acme Movers & Storage, Morehead city, NC

Lisa Rivard, Gentle Giant Moving, Charlotte, NC

Ex-Officio: Mike Mather, Mather Brothers Moving, Garner, NC
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From the President

| hope this letter finds you well and enjoying the beginning of the summer
season! June is here, and what a glorious spring it was—thankfully, longer than in
some years. | hope you had the chance to enjoy some golf or your favorite leisure
activities. But now, the heat is on! Peak season is upon us, bringing both the
excitement of abundant opportunities and the inevitable anxiety of not only
getting the job done but getting it done right. | wish you all a season filled with
success and growth.

Throughout this busy period, the NCMA is here to support you. We understand
how challenging it is to balance your business demands with maintaining a
semblance of work-life balance. While we won't be knocking on your door too
often over the next few months, please don't hesitate to reach out to Pam,
myself, or any board member if you need anything.

We recently held an MRT Training class on April 25 in Concord, and it was a great
success. Our next class is scheduled for July 11 in New Bern at Craven Community }
College. Please keep an eye out for further details. These classes are crucial for

David Rushing

continuing education in our industry.

NCMA President

Additionally, we are including a buy/sell communication section within this
newsletter. If you have anything you would like to share in this format, please Vice-President & General

send it to Pam in advance of the next issue of the Tarheel Van.
Manager

Please remember our annual convention coming up in October. We will have our

Cornhole and Golf tournaments as usual, along with interesting topics and All American Relocation

speakers. Most importantly, we will celebrate our Scholarship winners and come

P P Y P Charlotte, NC
together as an association to share our successes and discuss ways to improve
our businesses. Mark your calendars for October 26-28 in Wilmington! drushing@aarelocation.com
Once again, | wish you and your teams all the best for this summer season. Make 704-927-0310

the most of all your opportunities, communicate effectively with your customers and teammates, and above all, stay safe.
God bless.

Sincerely,

David Rushing


mailto:drushing@aarelocation.com
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68th Annual Convention and Trade Show

We are Rolling Down the Riverfront again this year for our 68th annual convention.
Attached please find information about our upcoming Convention and Trade

Show. It will be held October 24-26 at the ALoft Wilmington at Coastline Center -
we're back on the Riverwalk in downtown Wilmington.

The Convention Committee is already hard at work on this year’s convention. Our
featured speaker is going to be Peter Agiovlassitis, who will be speaking on Bridging
the Gap: Unlocking the Power of Collaboration Between the Generations. Other
speakers include Ben Greenburg, President and CEO of the NC Trucking
Association, Dan Bradley, Vice President of Government and Military Relations for
the International Association of Movers and Krishna Rajeev, Director of the
Transportation Rates Division of the Public Staff of the NC Utilities Commission.

| have finally found a golf tournament that will give us a SHOTGUN START!!!' | know
that has all the golfers excited. Olde Point Country Club is going to be a great
location

We are also partnering with Move for Hunger. We will be assembling meal bags that
will be donated to the local Food Bank. Donations to the cause would be greatly
appreciated. Read more about this event later on in this issue.

We will also be holding our fifth annual Tony Harris Memorial Cornhole Tournament
on Thursday evening. This year, we are allowing you to pre-register and sign up
your team. If you don’t have a team, don’t worry — we’ll partner you up with
someone. You can avoid running around looking for a partner. Costis $10 per
person.
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LY = # 1LEAD GENERATION
HOME LISTINGS AND MARKETING
PLATFORM PLAFORM

FOR MOVERS

Access to New Automated

Home Listings Mailing Services

(©) ﬂ ABOUT US

Digital Marketing Reputation USA Home Listings specislizes in connecting moving
for Movers Manegement companies with homeowners who have recently listed

their homes for sale or have them pending under contract.
By leveraging this data, we help moving companies
expand their business and reach lucrative opportunities,
ensuring a seamless transition for homeowners during the
moving process.

OUR SERVICES

At USA Home Listings, we provide listings, mailing,
digital marketing, and reputation management
services to help your moving company thrive.

@ NewHome Listings @ Mailing Postcards & Letters

@ Social Posting @ Digital Marketing
) Connect w/ Realtors @ Review Fetching
@ And more...

usahomelistings.com greg@usahomelistings.com
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SmartMoving Introduces North Carolina
State-Compliant Digital Documents

North Carolina Movers Can Now Streamline Their Entire Business Starting with
State-Approved Digital Documents for Hourly and Intrastate Moves

Great news, North Carolina movers! We are thrilled to announce the launch of our state-
compliant digital documents for hourly and intrastate moves. As the only moving
software provider a with a digital documents feature vetted by the North Carolina Public
Staff, this launch marks our commitment to helping moving companies in North Carolina
streamline their operations and achieve greater profitability.

Obstacles to Efficiency

Documentation regulations can be a headache for North Carolina movers. Movers must
comply with stringent requirements set by the NCUC, including specific formatting and
content criteria for Bills of Lading (BOLs). This often forces movers to use time-
consuming, paper-driven processes. The absence of digital documentation is a major
obstacle to streamlining operations for many North Carolina moving companies, and
we're here to change that.

Streamline Operations with Digital Documents

No more labor-intensive paperwork. With SmartMoving, you're on the fast track to
become an authorized user of electronic bills of lading to streamline your operations. Our
solution automatically generates digital job estimates and state-compliant bills of lading
that meet NCUC'’s rigorous criteria. On top of that, simplify processes even further with
digital signatures to obtain customer approvals. SmartMoving is setting the bar for state-
compliant documentation.

Create Accurate Estimates—Fast

Creating accurate estimates has never been easier. Combine the power of digital
documents with SmartMoving's flexible auto-price engine to generate accurate estimates
with ease. Create your base settings once —such as minimum job hours, state-
regulated max rates, crew base rates, and truck fees—then let SmartMoving handle the
rest. Hourly, intrastate, and long-distance moves are calculated accurately and
efficiently—so estimates go out in minutes, not hours.
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Run Your Entire Business from One Place

Say goodbye to juggling multiple tools and systems. With SmartMoving, you can run
your entire moving business from one place. Our comprehensive platform centralizes
everything, from sales and operations to crew management, storage management,
accounting, and reporting. By simplifying and consolidating these essential functions,
SmartMoving empowers you to build a more profitable and efficient business. Don't just
take our word for it—join the ranks of top moving companies who trust SmartMoving to
power their operations.

Ready to take your moving business to the next level? Reach out now and be a part of
the thriving community of successful moving companies that use SmartMoving to
streamline operations and boost profits . Schedule a demo today.

SmartMoving will be holding a webinar on July 18 at noon to demonstrate their new
digital NC documents.

Here’s the registration form: https://us02web.zoom.us/webinar/register/
WN_6SswLIHESR2VP8hOObA4Dw#/registration

North Carolina
state-compliant — | .
digital documents :
are here!

© SmartMoving


https://www.smartmoving.com/demo
https://us02web.zoom.us/webinar/register/WN_6SswLIHESR2VP8h0ObA4Dw#/registration
https://us02web.zoom.us/webinar/register/WN_6SswLIHESR2VP8h0ObA4Dw#/registration
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Create A Ripple

By Steve Gilliland

Each of us creates, often without our conscious intent or knowledge, circles
of influence that may affect others for years, even generations. That is, the
effect we have on other people is, in turn, passed on to others, much as
the ripples in a pond go on and on until they’re no longer visible. Creating
a ripple is leaving behind something from your life experience — some
trait, some piece of wisdom, guidance, virtue, or comfort — that passes
onto others, known or unknown. When you create a ripple, people continue
to exist through your impact on others. Everyone has the potential to af-
fect others for years, decades, and even centuries after departing this
earth by creating a ripple.

Simply
put, creating a ripple is what you leave behind — your legacy. It's how
people remember you, your impact on their lives, and the ripple effect of
your actions through time. Think of it as your life’s highlight reel that keeps
playing even after the game ends. In its broader sense, a legacy is like an
indelible footprint we leave on the sands of time. It's not just a matter of
what we've accomplished, but how we’ve influenced others and shaped the
world around us.

Many people assume that a person’s capacity to influence is due to their
confidence, intellect, and charisma. They deem a person of influence as
someone with a powerful title or flourishing bank account. We all have this

(Continued on page 9)
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(Continued from page 8)

ability; however, most individuals believe that influence is an inherited
talent. Creating a ripple (influencing people) doesn’t just happen. It is
intentional.

Part of being intentional is getting to know the people around you. This
starts at home with your family. Pay attention to what they care about.
Be genuine and empathetic. Influence is a product of trust. One way to
establish trust is to promise something and then deliver on that prom-
ise. This needs to be ongoing — not just when you need or want some-
thing. Take time to understand where others are coming from and dis-
cover what’s important to them. When you make them feel valued, your
level of influence increases, and people are more open to what you say.

The best way to influence others is through your example. To influence
people positively, be authentic. Uncover what makes you unique to start
positively impacting others rather than be a carbon copy of someone
else’s version of authenticity. For example, if you have a distinctive take
on an issue, live up to and honor that. People appreciate individuals
whose persona matches their values. When someone professes to be
one way but lives contrary to that, it signals they are confused, untrust-
worthy, and thereby inauthentic. None of these combinations bodes well
for a positive influence on others.

When you look beyond the headlines describing any individual accom-
plishment, you will find someone who created the ripple (conditions) for
that person’s success. When you make a difference in someone's life,
you impact not only that person but everyone who is influenced by them
throughout their lifetime by creating a ripple.
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HEAT TREATED
LIFTVAN

ATAGLANCE GLOBAL READY

Qutsida dimersions: BS® x45" x 85" SDDC 305C branded and (HT) stamped to meet
Insida dimensions: 44 1 /4" x 84“x 82 1/8" ISPM 15 international standards

315 bs fully assemblad Alzo Weal for domestic shipping and storagy
Weoalzo carry 87 x45" x 87" Quick, hasshe-fros assambly

DURABLE CONSTRUCTION

. Sides: 8mm plywood nailed to 2 x 4 LVL framing
- Ends and Tops: Smm plywood
- Base: 12mm plywood nailed to 2 x4 LVL framing

GET THE LIFTVAN TODAY

- 125 or 140 per container

- Packaged in sets of 5 & 10 for easy distribution

- Can load 11 assembled liftvans per 40’ container |$[]9[|[|‘| 2(]{]8
- Quick, reliable delivery nationwide

. Contact our sales team for pricing

CONTACT:

moversales@victorypackaging.com

888-261-1268 wn.

www.victorypackaging.com

As we await the never ending saga of the GHC -Victory Packaging is here to
help. We have both the military approved lift vans(in stock) ready for delivery. We al-
so have storage containers available for extra needs. Contact Mike Bostwick at

mbostwick@yvictorypackaging.com



mailto:at-mbostwick@victorypackaging.com
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MOVING & STORAGE

HEAVY-DUTY
STORAGE VAULT

AT AGLANCE DURABLE & AFFORDABLE

Outsida dimensions: 607" x 84" x 90" Glued and screwed for unmatchad quality
Feldedimersions: 573/4"x 81 3/4"x821,/4° Stackabls up to threaunits
525 |bs fully assembled Pk upon all four sides

UNMATCHED CONSTRUCTION
- Sides: 9mm (3/8) plywood, framed using six 1 x4 LVL uprights
- Ends: 9mm (3/8) plywood, framed using four 1 x4 LVL uprights
- Top: 9mm (3/8) plywood, framed using 1 x4 LVLwith bump
strips
- Base: Two pieces of 15mm (5/8) plywood, framed using 2x 4
LVL extra-wide strips

GETTHE VAULT TODAY
- 62 vaults per container (runners attached)

. 74 vaults per container (runners unattached; easy assembly

with supplied rig) |309001 2008
- Quick, reliable delivery nationwide
- Contact our salesteam for pricing

CONTACT:
moversales@victorypackaging.com

888-261-1268
www.victorypackaging.com
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PLAYING IT

Wells Insurance.

PAGE 12

=—:i' Be safe and healthy on the job at with these helpful tips provided by

Keep Hydrated

Get in the know about water to stay safe in the heat

Im the simplest terms, dehydration
ocours when you lose more water
tham you take in. Staying hydrated is
important to keep all your body
functions running smoothly. Because
you often work outdoors or in wam
emviranments, you'll want to take
exira precautions to stay hydrated as
summer heats up.

Losing Water

Om average, adulis lose almost 10
cups of water a day simply by
sweating, breathing and going to the
bathroom. When we sweat, we also
lose electrolytes, which are minerals
such as sodium, potassium and
cabzium that help maintain the proper
balance of fluids in the body.

Signs of Dehydration

How do you know if you're
dehydrated? You'll begin to
expenence one or more of the
following sympioms:

# Excessive thirst
Sleepiness or tiredness
Ciry mouth
Muscle weakness
Headache
Dizzimess or
lightheadedness

If you feal like you may be showing
some of these signs, don't ignore it
Immediately take a break and give

yourself ime o recover. In its worst
cases, dehydration can lead o heat
stroke or even death, so you should
take amy symptoms you may have
senoushy.

Prevention

The best defense against
dehydraticn is prevention. That
sounds easy encugh — consume lots
of fluids and foods high in water such
as fruits and vegetables — but
determining how much fluid can be
complex.

Unifiortunately, determining
appropriate water intake isn't an
exact science, especially because so
much depends on age, physical
condition, activity level, location and
body chemistry. The best owerall
approach is to make a conscious
effort to stay hydrated. In hot
weather, skip coffes or soda, and
make water your beverage of choice.

Break it Up

During periods of heavy exertion,
take frequent water breaks. Adjust
your intake to match your activity
level and working conditions to stay
healthy and alert.

WELLS

INSURANCE
caal R E Dy e
I TR R

Spice it Up!

Adding =ome flavor to your
water will make it easier for
you to drink more. Squeese
lemons or limes into your
water or add mint leaves fo
miake it tastier. All of these
are cheap altematives to
buying flavored water bottles
and are better for you than
thoze that other drinks that
contain sweeteners or even
caffeine.

Thsia fywr b for informuasionl purposss only and B not
isiersded s redical o legal advice:

Contest G 2010 Zyweres, Inc. A rights reserned

Tony Pagrabs, ARM
800-849-1921
tpagrabs@hwwells.com



PAGE 13

TAR HEEL VAN
TV Cartons 557 757, 90"
» Mattress Bags
«+ Hold Baggage

f PACKAGING

Moving & Storage Stickers

Moving Boxes

« Commercial Bins/
Speed Packs

+ Bubble Wrap
« Tape
Newsprint
» Stretch Wrap
» Furniture Blankets
Rubber Bands
» Necprene Floor Protection
» Carpet Protection
4-Wheel Dollies
Hand Trucks
» Single Face Corrugated
+ And many more...

MNATIONWIDE DRIVER PICKUP PROGRAM

ubpackaging.com

SERVICING EAST OF
THE MISSISSIPPI
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JULY MRT SEMINAR
July 11, 2024
Craven Community College
Advanced Manufacturing Center #102
800 College Street
New Bern, NC
8:30a.m.—4 pm

- 138 Years InThe Making
—.@.—
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A Servant Leader Company K e I’)t u C ky TI: a i l e r
Custom-Built Truck

Tough. Safe. Dependable. That's what you
need in a truck body, and it's what we put
in every vehicle we've built since 1879.
No one builds a better truck body than
Kentucky Trailer. No one. Each is custom
made, and every one is

“Built KT Strong”

~ BRSEN
S N

TR N \\ S S “ RROES
' 888-598-7245
kytrailer.com \ B S \ \ @

~ o,

:E:
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’ TRIPLE-WALLED
"‘“wﬁﬁ!&ﬂlﬁﬁ CORRUGATED LIFT VAN

TRIPLE-WALLED CLV

- Internal Dimensions: 86" x 45" x 85"

- 190 cubic ft

- Double Wall Tray and Lid

- Tri-Wall Inners

- Flap door opens with pan, walls, and lid in place
- String boards are notched for 4-way entry

- Shipped in quantities of 8

- Heat treated pallet with 10 top boards

$228.95

$199.95

[0

g{).uq..q- L -p.q-..ﬁ'._-i{-é

’Ti
N I N IR o e

,“,F"‘.". S Ll L o .'-‘.-*".-

'.:' e
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Top view of pallet (88" x 487

STEEL STARTER KIT (1/2" STRAPPING)
- 1 Coil 1/2" Steel Banding (Over 2750 ft)

- 1 Case 1/2" Seals (1000/Case)

- Dispenser Cart on Wheels

- Crimper/Sealer (Up to 1/2" Steel Banding)

- Tensioner Tool for Steel Strapping

- Cutter for Steel Strapping

Atlanta inci | N.)shvule

n Rd STE 20X
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National Council of Moving Associations 2024

] The National Council of

L ’ Moving Associations held its
3 ), annual meeting in early June

in Denver, CO. Comprised of

3.° Moving Association executives
: from State, National, and

| " [+
il % ;
| RS

International industry
associations, the informal
group of association
colleagues met to share
industry updates and
initiatives, as well as

‘ association best practices, for

: the betterment of their
| association and the industry at
large.

Denver, CO - Left to right: Louis Campion - Maryland, Dan Bradley - IAM, Don Knapp -
Massachusetts, Brian Limperopulos - IAM, Steve Weitekamp - CMSA, George Phillips -
Arizona, Nancy Irvine - Canada, Justin Hart - Arizona, Pam Stanley - North Carolina, Patricia
McLaughlin - lllinois, Roger Moody - Virginia, Art Groux - Montana, Tracy Denora - New
Jersey, Jeff Nadeau - DeWitt Move Worldwide, Danielle Hahami - ATA MSC, Bill Whalen -
New York

MOVEGISTICS
BY NETENSITY

The #1 Moving CRM with Mobile Apps
We Help
Moving Companies
Grow Faster

WOD' A LISNILIN' MMM

www.movegistics.com


http://www.movegistics.com/
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moving equipment

SAVE MONEY. MOVE SMARTER.

PROFESSIONAL GRADE MOVING EQUIPMENT, CORRUGATED &
PACKAGING & CARGO CONTROL AT BELOW WHOLESALE PRICING
For over a century, New Haven has been a national leader in
manufacturing and distributing well-engineered produts for the
moving industry, from our quality Corrugated, Packaging & Dollies
to Moving Blankets, Ramps & everything in between.

Our unequaled experience and decades of product

innovations allow us to offer you the very best quality and pricing..

As you will experience at New Haven,
customer service is not simply a slogan but is
RENOWNED at the heart of who we are. We know first

hand the challenges and unique needs of
SERVICE SINCE professional movers. When you call us or
1911 enter our Greenville or any of our New Haven
locations, you can count on expert support,
customized solutions, friendly service, fast
turn-around and prompt deliveries. You
matter to us, and so does your time.

Tom Collins

OUR PEOPLE
MAKE THE
DIFFERENCE

To call or contact our Sales Manager,
Tom Collins

(630) 390-9194
tomcollins@newhaven-usa.com

To contact or visit our Greenville
Distribution Center for outstanding
service

Kasey Marvin

Operations Manager

(864) 485-6800

360 Mayfield Road

Duncan, South Carolina. 29334

17
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If Movers Need It...

Milburn Prints It!
800 999-6690

o — www.milburnprinting.com

&

5~ It's simple, one call to us and your job is done.
== FORMS
Local, State, Interstate, Warehouse
* North Carolina Bill of Lading
* North Carolina Estimated Cost of
Service & Table of Measurement

| TAPES, LABELS & SEALS
Inventory, Security, Commercial Movers

MILBURN

24 Hour Fax 631-582-8905
120-A'Wilbur Place, Bohemsa, NY 11716

A
NN
Over 65 Years

A Serviging the
Moving Industry

coMPLETE ONUINE CaTALocUE WWW. miilburnprinting.com

MAKES ORDERING EASY!

R EL

SOLUTIONS
G R O U P

relosolutionsgroup.com
Great Moves....Elevated!



relosolutionsgroup.com
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Welcome New Associate Members

Smart Moving € SmartMoving
Rotate Digital (I

Welcome New Members
TRS Moving & Delivery
TLC Moving, LLC
Flash Moving Company

Ellis with his best friend at
kindergarten graduation!!

TAR HEEL VAN
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PACK.AG-IHG = EXCHANGE

moeddha (

MNe n

equipment co. Inc.

m E@hdrlo’r

WELLS

INSURANCE

P SOLUTIONS
dme  NATIONAL® ° ° ° 7

benePerks

OHUB (R = REMEDY

FAYMENT SOLUTIOMNS

o’o
Wheaton BEKINS ®,%0 MDVEGISTICS
............. STEVENS s) X
We move your life |~ U | Serawaeranines | T e s ..0.., BY NETENSITY®
(>
PARTNER COMPANIES

UNITED BROK

' PACKAG
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TRANSGUARD,

A Member of the [IEN§INSURANCE GROUF

© >martMoving V

g o S ,,*.
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O oVING SUPPLIES @

MILBURN S

EWITT COMPANY



http://www.beneperks.com/
http://www.milburnprinting.com/
http://www.dewittmove.com/
http://www.nationalvanlines.com/
http://www.victorypackaging.com/
http://www.aegis-online.com/
http://www.kytrailers.com/
http://www.wellsins.com/
http://www.movegistics.com/
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2024 NCMA Calendar

September 10-12 ATA MSC Call on Washington
Washington, DC
September 18 —NCMA Board of Directors
University Club, Raleigh, NC
October 24-26—NCMA 69th Annual Convention
And Trade Show, ALoft Wilmington at

Coastline Center
Contact the Association Office for details

NorthCarolina

OVE RS The mission of the North Carolina

Neeot SHam. ine Movers Association is to provide
4 o .

guidance to our  members

concerning rates, tariffs, rules and

f b k regulations as prescribed by the NC
d4CeDOoOoK. Utilities Commission. Most

importantly we provide support for
our members and sponsors so they
can supply quality service to the
moving and consuming public.

TAR HEEL VAN


https://www.facebook.com/pages/North-Carolina-Movers-Association-Inc/109174036696

overor

Working Together to
Fight Hunger
Conference Engagement Activation

E"On-i

FOR

+Hunger

NorthCarolina

OVERS

Association, inc.

www.MoveForHunger.org

v‘F - K 1



Our Impact

TO DATE, MOVE FOR HUNGER HAS HELPED DELIVER THIS IS ENOUGH TO PROVIDE

44 MILLION 36 MILLION

LBS. OF FOOD TO FOOD BANKS IN NORTH AMERICA. MEALS TO THOSE IN NEED.

Move For Hunger has helped provide more than 1,500,000 meals to struggling familes in North Carolina



Meal Packing

Conference attendees pack meals and recipes cards to be donated to a
local food bank or pantry. Each meal kit is designed to feed a family of four.
When attendees register for the event, they will receive reusable grocery
bags that they can then take to prebuilt stations where they can build their
kits.

Move For Hunger is responsible for the meal kit items, tote bags, recipe
cards, and event signage. Following the event, Move For Hunger will pick

up the food donations for deliver to the local food bank or pantry.

ENDORSED BY BRANDS INCLUDING:

I-(\O\Ser fﬂlllﬁM ATA UniGroup (&~




How It Works

Move For Hunger provides...

& Logistical assistance leading up to the event and on-site support
during the day of the event

& Ordering, delivery, and pickup of all food and supplies, which then will
be donated to a food bank of your choice

() Flyers, banners, meal insert menu cards
(“J Reusable shopping bags

& Post-event blog post featured on the Move For Hunger website,
newsletter, and social media channels

(v Set-up & clean up of meal kit stations

Q

All participants receive a co-branded item

ER
pinn
WET
5PRG

/1 D\

*FIGHT
HUNGER

Thank You-

ONOR®
OROR®

© . MEXICAN ENCHILADAS


Pam Stanley
Cross-Out
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